fa
JC 3T IVAC

AHMEDABAD

qiiy® ufdde

Annual Report
2020-21



Dr Jivraj Mehta

Dr. Jivraj N. Mehta Shri Prakash Tandon Shri.S.L Kirloskar ~ Shri Keshub Mahindra Mr. V. Krishnamurthy

§ BB

Mr. A.P. Venkateswaran Prof. S.K. Khanna Dr.l.G.Patel ~ Mr.N.R. Narayana Murthy ~ Dr. Vijaypat Singhania

=
Shri A. M. Naik Shri Pankaj Patel

Dr. Vikram A. Sarabhai Prof. Ravi J. Matthai Dr. Samuel Paul Prof. V.S. Vyas Dr. I.G. Patel

Prof. N.R. Sheth Prof. P.N. Khandwalla Prof. Jahar Saha Prof. Bakul H. Dholakia Prof. Samir K Barua Prof. Ashish Nanda




ANNUAL REPORT
2020=-2..

fdenfafadonfgam s

JLC JC JVAL
AHMEDABAD
YRAT T GRATT TEHSETS

Indian Institute of Management Ahmedabad



TH
ANNUAL REPORT
2020-21

CONTENTS

1. THEYEARIN RETROSPECT
2. PROGRAMMES

2.1 Post-Graduate Programme in Management (PGP) 9
2.2 Post-Graduate Programme in Food and Agri-Business Management (PGP-FABM) 12
2.3 One Year Post-Graduate Programme in Management for Executives (PGPX) ......cc...ccouvvvennnes 14
2.4 ePost Graduate Programme in Management (ePGP) 15
2.5 ePost Graduate Diploma in Advanced Business Analytics (ePGD-ABA) 17
2.6 Ph.D. Programme in Management 18
2.7 Placement 19
2.8 Convocation 21
2.9 Armed Forces Programme 23
2.10 Faculty Development Programme in Management 23
2.11 Executive Education Programmes 24
3. RESEARCH AND PUBLICATIONS
3.1 Vikalpa: The Journal for Decision Makers 26
CASE CENTRE
VIKRAM SARABHAI LIBRARY
INTERDISCIPLINARY CENTRES AND GROUPS
6.1 Centre for Innovation Incubation and Entrepreneurship (CIIE) 30
6.2 Committee for Managing Gender Issues (CMGI) 33
6.3 Gender Centre 34
6.4 India Gold Policy Centre (IGPC) 34
6.5 Centre for Management in Agriculture (CMA) 35
6.6 Centre for Management of Health Services (CMHS) 36
6.7 Public Systems Group (PSG) 37
6.8 Ravi J. Matthai Centre for Educational Innovation (RUMCEI) 38
6.9 JSW School of Public Policy (JSW SPP) 38
6.10 Centre for Digital Transformation (CDT) 39
6.11 Centre for Transportation and Logistics (CTL) 40
6.12 Ashank Desai Centre for Leadership and Organisational Development (ADCLOD) 41
6.13 NSE Centre for Behavioral Science 41
6.14 Misra Centre for Financial Markets and Economy 42

26

28
29
30



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

APPENDICES

DISCIPLINARY AREAS

7.1 Communication 43
7.2  Economics 43
7.3 Finance and Accounting 44
7.4 Human Resource Management 45
7.5 Information Systems 46
7.6 Marketing 46
7.7 Organizational Behaviour 47
7.8  Production and Quantitative Methods 48
7.9 Strategy 49
ACCREDITATION AND RANKING

ALUMNI ACTIVITIES

ARCHIVES

COMMUNICATION ACTIVITIES

COMPUTER CENTRE

GRANT-IN-AID

INFRASTRUCTURE DEVELOPMENT

MANAGEMENT OF COVID-19 PANDEMIC

OFFICIAL LANGUAGE IMPLEMENTATION

PERSONNEI

SPORTS AND RECREATION ACTIVITIES COMMITTEE (SARA)

STUDENT ACTIVITIES

SUSTAINABILITY AND GREEN INITIATIVES

WELFARE ACTIVITIES

43

51

54

58

59

60

63

64

67

72

73

75

76

81

83

87



fa Ia?hﬁs
JLC JC JOVAL

AHMEDABAD

Vision and Strategic Priorities

IIMA aims to continue to be recognized as a premier global management
school operating at the frontiers of management education and practice
while creating a progressive and sustainable impact on society. The
Institute delivers on this vision through its focus on the following aspects:

Promoting excellence in scholarship by encouraging high-quality
research, distinctive and impactful teaching, and meaningful
contribution to knowledge-creation in a variety of disciplines.

Educating and nurturing leaders of institutions and entrepreneurial
organizations and supporting them in their efforts to create high-quality
talent and value.

Impacting the world of policy and practice through continuous

engagement with alumni and prominent stakeholders, decision makers

and leaders across the spectrum, including government, businesses
and non-governmental enterprises.

IIMA supports its vision by placing emphasis on a high-performance

work environment, supported by a culture of autonomy, creativity and

collaboration amongst its faculty members, staff and students. As the

Institute engages in its objectives, it will ensure that its research and

teaching activities continue to address diverse areas which are of
concern to varied sections of society.
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THE YEAR IN RETROSPECT

Y

Errol D'Souza
Director, IIMA

During the course of a year that has been defined
by the COVID-19 pandemic, seven new faculty
joined the Institute. Faculty maintained their deep
involvement in teaching, case writing, consulting and
policy advisory. They also presented research papers
in 25 national conferences and 56 international
conferences. The faculty designed and offered
many new electives during the year across various
long duration programmes — Pandemics; Strategic
Storytelling; Gender and Work; Health Economics;
Auctions; Leading the Digital Transformation; Al and
Marketing; Al and HRM; Marketing Services; Privacy
Paradox: Al and Digital Platforms; Logistics; The
Remains of the MBA; The Indian State, Democracy
and  Accountability  Institutions:  Rethinking
Good Governance; Probity in Governance and
Administration; Managing Self-Limiting Beliefs
in  Education and Training; Businesses and
Constitutional Rights; Designing and Implementing
Surveys; Banking and Financial Intermediation; Not
for Sale: Psychology of Promotions; Innovation, Social
Institutions and Knowledge at the Grassroots; Digital
Marketing; Gamification, Technology & Learning
Motivation; Managing Operational Performance of
Service Systems; Strategic Management of Digital
Innovations; Strategic Management of Technology
& Innovation; Business, CSR and Human Rights;
Coordinating the Crowd; Experiments for Business
and Policy Decision making; High Performance

Teams: A Journey; Marketing Luxury; Neuroscience
and Consumer Behaviour; Algorithms and Marketing;
Development Economics: Microfoundations;
Organizational Economics; and a Seminar Course on
Derivatives Markets.

Faculty continue to publish in top management
journals. Their research has been published in
journals such as Operations Research (Debjit Roy
on “Modelling and Design of Container Terminal
Operations”), MISQuarterly (Pankaj Setiaon “The Take
off of Open Source Software: A Signalling Perspective
Based on Community Activities”), Research Policy
(Chirantan Chatterjee on “Unpacking the effects
of adverse regulatory events: Evidence from
pharmaceutical relabelling”), Journal of International
Business Studies (Sourav Borah on “Chief marketing
officers’ discretion and firms’ internationalization: An
empirical investigation”), Journal of Business Ethics
(Premilla D'Cruz and Ernesto Noronha on “Place
matters: (Dis)embeddedness and child labourers’
experiences of depersonalized bullying in Indian
Bt cottonseed global production networks” and
Rajnish Rai on “Fear and Violence as Organizational
Strategies: The Possibility of a Derridean Lens to
Analyze Extra-Judicial Police Violence”), Journal of
the Academy of Marketing Science (Hyokjin Kwak on
“Space between products on display: the impact of
interspace on consumer estimation of product size”
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and Sourav Borah on “How does the adoption of
digital payment technologies influence unorganized
retailers’ performance? An investigation in an
emerging market”), and Journal of Marketing (Arun
Sreekumar on “Marketplace Literacy as a Pathway to
a Better World: Evidence from Field Experiments in
Low-Access Subsistence Marketplaces”).

Other significant publications on a variety of topics
included the following — “Evaluating Adolescents’
Responses to Internet Ads: Role of Ad Scepticism,
Internet Literacy, and Parental Mediation” (Akshaya
Vijayalakshmi), “Capacitated multi-period maximal
covering location problem with server uncertainty”
(Sachin Jayaswal), “Alternate Solution Approaches
for Competitive Hub Location Problems” (Sachin
Jayaswal and Ankur Sinha), “ Stochastic Modelling
of Parallel Process Flows in Intra-Logistics
Systems: Application in Container Terminals and
Compact Storage Systems” (Debjit Roy), “A new
solution approach for multi-stage semi-open
queuing networks: an application in shuttle-based
compact storage systems” (Debjit Roy), “Celebrity
endorsements in destination marketing: A three
countryinvestigation” (Subhadip Roy), “Construction,
validation and generalization of SERVSTRESS:
a measure for service induced customer stress”
(Subhadip Roy), “Does financial reporting quality
vary across firm life cycle? (Neerav Nagar), “Shattered
but smiling: Human resource management and the
wellbeing of hotel employees during COVID-19”
(Promila Agarwal), “How Technology is changing
Retail” (Pankaj Setia), “Analyzing the role of national
culture on content creation and user engagement
on Twitter: The case of Indian Premier League
cricket franchises” (Adrija Majumdar), “Theoretical
foundations of antecedents of internationalization
and moderators in multinationality-performance
relationship: What is missing?” (Sunil Sharma and
Amit Karna), “Ground truthing the cost of achieving
the EAT lancet recommended diets: evidence
from rural India” (Vidya Vemireddy), “Women'’s
Disempowerment and preferences for skin lightening
products that reinforce colorism: experimental
evidence from India” (Chirantan Chatterjee), “Do
Big 4 auditors limit classification shifting? Evidence
from India” (Neerav Nagar, Naman Desai, and Joshy
Jacob), “Competitive hub location problem: Model
and solution approaches” (Sachin Jayaswal and
Ankur Sinha), “Risk sensitive Basel regulations and

firms’ access to credit: Direct and indirect effects”
(Joshy Jacob and Sanket Mohapatra), “Solving
Bilevel Optimization Problems using Kriging
Approximations” (Ankur Sinha), “Seasonal time trade-
offs and nutrition outcomes for women in agriculture:
Evidence from rural India” (Vidya Vemireddy), “A
systematic review of labour-saving technologies:
implications for women in agriculture” (Vidya
Vemireddy), “A prescriptive analytics framework for
efficient E-commerce order delivery” (Sreekumar
Krishnamoorthy and Debijit Roy), “EHR application
portfolio and hospital performance: Effects across
hospitals with varying administrative scale and
clinical complexity” (Pankaj Setia), and “When the
unknown destination comes alive: The detrimental
effects of destination anthropomorphism in tourism”
(Hyokjin Kwak).

Executive education was impacted by the
pandemic. New programmes were offered online
on the following themes — Atrtificial Intelligence and
Machine Learning for Business; Financial Analysis
of Business; Experiments for Business Decisions;
and Healthcare management in a post-COVID India.
The earlier offerings in the executive education
space were redesigned for the online space. These
spanned a range of topics such as Leadership
and Change Management; Strategies for Growth;
Project Management; Manufacturing Strategy;
Enhancing Leadership Capacities and Potential
among Professional Women; Pricing for Profit; HR
Analytics; Restaurant Design and Management;
Communicating Corporate Reputation; Logistics
Management; Fintech: Business Models, Marketing,
Strategy and Tactics; Management and Finance for
Experienced Chartered Accountants; Marketing
Luxury:Understandingthecomplexitiesofanewworld
of business; Strategy Implementation; Developing
Commercial and Financial Skills for Strategic
Business Decisions; Interpersonal Effectiveness
and Team Building; Mergers, Acquisitions, and
Restructuring; Contract Management; Supply Chain
Management; Managing Businesses in International
Markets; Intelligent Transportation Systems; Effective
Data Visualization for the Data Driven Organization;
Strategic Leadership for Schools in a Changing
Environment; Strategic Cost Management; and
Organizational Leadership for the 21st century.
In the customized executive education space,
53 programmes were organised for 24 unique
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companies. The programmes attracted 170 foreign
participants.

Case writing boomed at the Institute with 62 cases
written during the year. These spanned a diversity
of content as can be seen from some of the case
titles — Encore: Convertible bond with Call Spread
Overlay; UrbanClap: Marketplace for On-Demand
Services; Samardha Infotech: A Specially Abled
Organization; HSBC: Facilitating Trade Finance
using Blockchain; Prime Broking Default at the NSE;
Nestle (dis)entangled! Braving the Maggi noodle
crisis in India; Big Basket; IndiGrid: Transitioning into
India’s First Independent Power Transmission InvIT;
VIKAS and SAVE: Combining cause with Commerce;
Zomato Gold: The Logout Campaign; Regulatory
Independence in India: A Case of the Atomic
Energy Regulatory Board; Contracts and Finality of
Signature: The Coys of Kensington Case; Electronic
Health Records in India; Changing Perceptions and
Transforming Outcomes: L&T Acquisition of Mindtree;
India’s Cricket Academy Limited: Constructing the
Financial Statements; Managing Internal Growth at
Vedanta Group; All India Police Duty Meet Website;
Growth Stall at Tega; Creating a compelling Data
Story - Inside a Search Engine’s Ad Sales Strategy;
Micro Housing Finance Corporation; Sterlite
Technologies Limited: From Cables to Solution
Selling; Energy Efficient Services Ltd.. Shaping
the Industry; Northern Textiles Limited; Tanishq:
Pricing, Retail selling and Inventory Management
of Jewellery; The Tashkent Files: Disruption by an
Indie Film Defying the Film Trade; A Truck is not a
Cookie: Matching Supply with Demand at Mahindra
Truck and Bus Division; Enrich Development Private
Ltd, Thermax; TEGA Industries Ltd.. Journey
of an Indian MNC; Competition in Hyper-Local
E-Grocery Space: Tokri.com; Water in the Desert?
Oil India’s CSR Impact in Assam; ThatsPersonal:
Privacy Delivered; Upgradation of the Pump Station
Project Phase | in the Naharkatiya-Barauni Pipeline
of Oil India Ltd.; Human Engineering at Microsign;
Good Food Served Quietly: The Mime Restaurants;
Professionalization of HR at Mahindra: Trigger for
Transformation; Decathlon India 2009-2019; Rural
Piped water Supply Scheme at Village Nirmalpura,
Nalanda in Bihar; The Cost of Shareholder Activism:
LVB Shareholders vote out management; Zoom’s
Lightning Bolt is Made of Clouds; and Vodafone
Gujarat Case: Growing through Entrepreneurship
and Reinforcing Competencies.

In the international rankings, the Institute continues
to do well. In the Financial Times (FT) Masters in
Management rankings, the Institute's position moved
up a slot to the 20" position for the two-year full-time
MBA (PGP). The Post Graduate Programme in Food
and Agri-business Management was ranked at the
first position globally by Eduniversal Best Masters
Ranking. In The Economist Which MBA Ranking
2021, the Institute ranked at the 51 position. For
a few subcategories of ranking such as opening
new career opportunities, the Institute attained first
position. The one-year full time MBA (Post Graduate
Programme for Executives, PGPX) was ranked in the
first position in India and 50" position in the Global
MBA Rankings 2021. In the National Institutional
Ranking Framework, the Institute was ranked in the
first place.

A new 16-month diploma programme, the ePost
Graduate Diploma in Advanced Business Analytics
(ePGD-ABA) was inaugurated. The programme is
designed to help working professionals acquire skills
for framing questions, addressing them with the
analysis of the right kind of data, and gaining insights
from the analysis to drive decisions. The Centre for
Transportation and Logistics was inaugurated with
the objective of promoting research on the themes
of passenger and freight transportation, sustainable
urban mobility, and logistics. The Institute launched
adashboard to display COVID-19 screening results of
the IIMA community which is updated regularly. The
Institute launched Emotional Wellness Counselling
Services for students and community members to
help handle the stress that is affecting many in the
current environment of rapid change. Many virtual
research seminars were held by various Centres
of the Institute on a variety of themes featuring
scholars across the world. These can be accessed
on the website. The Institute is blessed to have an
outstanding commitment from its managers and staff
who during a very trying period went out of their way
and stepped up their game significantly to ensure
the safe and continued functioning of the campus
and the delivery of various programmes. The JSW
School of Public Policy had the distinction of holding
an offline IIMA lecture by the Honourable Finance
Minister of India, Smt. Nirmala Sitharaman, on the
campus, on The Indian Economy in 2021 and Beyond
in February 2021. Several research seminars such as
the Behavioural Research in Economics Workshop
and the India Gold Policy Annual Conference were
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conducted online. The Institute became the first
management school in the country to launch an
Endowment Fund with the aim to further the charter
of IIMA and enable the Institute to make a larger
impact in the field of education, entrepreneurial
leadership, management practice and public policy.

The five employees of the Institute who received the
highest remuneration during the financial year were:
Prof. Sunil Maheshwari, Prof. Arvind Sahay, Prof.
Amit Garg, Prof. Sanjay Verma, and Prof. Shailesh
Gandhi. Their contributions to the various activities
of the Institute have been listed as part of the Annual
Report.

The Institute continues to be focused on its strategic

priority of contributing to excellence in scholarship
through teaching and research, educating and
nurturing leaders of enterprises, and impacting
the world of policy and practice, while creating
a progressive and sustainable impact on society.
The Institute is an equal opportunity employer and
through its endeavours seeks to provide the skills
and traits for participants from industry and students
in its various programmes for competence in critical
thinking; respect for the beliefs and opinions of
others whilst being self-aware of their own beliefs,
prejudices, and privileges; creativity; and the
cultivation of character. Whilst being focused on our
objectives and delivering our best we endeavour to
invest in skills for the future and give back to society
as well as provide results that benefit humanity.
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PROGRAMMES

The Institute offers four long-duration degree-granting programmes (PGP, PGP-FABM, PGPX, ePGP),
one long-duration diploma programme (ePGD-ABA), and a doctoral (Ph.D.) programme.

2.1 POST-GRADUATE PROGRAMME

IN MANAGEMENT (PGP)
The registration of the 57" batch (2020-22 batch)
of the Post Graduate Programme in Management
(PGP) was conducted online between July 29, 2020
and July 31, 2020. A total of 392 students joined the
programme.

The second year of the programme commenced
on July 4, 2020 with 389 students. At the end of the
second year, 405 students (including double degree)
graduated, satisfactorily completing the academic
requirements.

Details are given in Appendix A1.

.

e L = |
i gl <) 1 AT i

The category-wise break-up of students is as follows:

Students GEN NC- SC ST DA EWS Total
0BC

First Year 185 105 55 29 09 09 392[N1]
Second
Year 185 99 57 31 15 - 387[N2]

[N11: Six students discontinued, and one student was granted
leave for a year.

Additionally, two students of the previous batch rejoined the first
year of the programme.

The final count of first-year students is 387.

[N2]: Additionally, two students of the previous batch rejoined the
second year of the programme.

NC-OBC: Non-creamy Layer Other Backward Castes; SC:
Scheduled Caste; ST: Scheduled Tribe; DA:Differently Abled; EWS:
Economically Weaker Section

Online Inauguration and Orientation of PGP & PGP-FABM 2020-22 Batch
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Preparatory Programme

The preparatory programme, meant for those who
need to strengthen their skills in communication and
mathematics before commencing the programme,
was conducted online. One hundred and forty-six
students benefitted from the online preparatory
programme.

Orientation Programme

An orientation/ induction programme for new
students was held from August 2 - 5 2020. In
addition to the addresses by the Director, the Dean
(Programmes) and the PGP Chairperson, a dialogue
with the PGP Executive Committee and briefing on
the Institute’s administration, computer services,
and library facilities and its usage formed part of the
orientation programme. Extended sessions on case
preparation and case method were held to familiarize
new students with the case method of teaching since
that is the dominant pedagogical tool at the Institute.
A follow-up session was also conducted at the
beginning of term two.

Tutorials

Tutorials were offered in some courses of the first
year to help students cope with the requirements of
the programme.

Curriculum

The curriculum is revised periodically by the PGP
Review Committee to keep pace with the latest
research.

The first-year students took 34 compulsory courses
(23.80 credits) spread over three terms, including two
flexi-core courses aggregating to 1.50 credits. In the
second year, students had to complete a minimum of
18 and a maximum of 21 credits of elective coursesin
addition to a compulsory course of one credit.

During the second year, 130 courses were offered
as electives, of which 25 courses were offered for
the first time. Twenty-three courses were offered
with two sections each, and four courses were each
offered with three or more sections. Two hundred
eighty-nine project courses were also offered.
The scheduling required managing 168 course-
classroom venues during the year even though
classes were held online primarily.

New Courses

The following new elective courses were offered in
the second year:

1. Artificial Intelligence and Human Resource

Management

2. Artificial Intelligence & Marketing

3. Auctions

4, Banking and Financial Intermediation

5. Businesses and the Constitutional Rights

6. Contract Terms in International Business

7. Designing and Implementing Surveys

8. Gender and Development Policy and
Programmes

9. Genderand Work

10. Health Economics

11. Industrialisation:  Perspectives from World

History

12. Innovation, Social Institutions and Knowledge at
the Grassroots

13. Leading the Digital Transformation
14. Logistics

15. Managing Self-Limiting Beliefs in Education and
Training

16. Marketing Services
17. Not for Sale: Psychology of Promotions
18. Pandemics!

19. Privacy Paradox: Artificial Intelligence and Digital
Platforms

Online Class
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20. Private Equity, Hedge Funds and Corporate
Finance

21. Probity in Governance and Administration

22. Social Policy in India

23. Strategic Storytelling

24. The Indian State, Democracy and Accountability
Institutions: Rethinking Good Governance

25. The Remains of the MBA

Students’ Exchange Programme

Given the COVID-19 pandemic, the students of the
2019-21 batch could not benefit from the Exchange
Programme. A sole participant from the IE Business
School (Instituto de Empresa) Spain participated in
the one-term exchange.

Academic Performance and Scholarships
From the batch 2019-21, the students awarded the
Institute’s Gold Medal for Scholastic Performance is
listed in the section 2.8 (Convocation).

Further details of the scholarships and awards are
included in Appendix A2.

IIMA Special Need-based Scholarships
(SNBS)

The Institute has given scholarships amounting to
Rs 2,37,50,000 under the SNBS during the academic
year. The scholarship amounts ranged from Rs
75,000 to Rs 2,45,000. The programme-wise break-
up of students on SNBS are as follows:

Programme No. of Students Amount in Rs
PGP-I 64 1,00,95,000
PGP-II 70 96,00,000
PGP-FABM-I 11 17,40,000
PGP-FABM-II 14 23,15,000
Total 159 2,37,50,000

Of the above, Rs 15,15,000 was funded through
alumni scholarships, and Rs 10,000 through the
Taravati Ram Gopal Mehra Foundation.

Govt. of India - Central Sector Scholarship
Scheme For Top Class Education

SC - Nine fresh applications and six requests for
renewals received from the students were sent to the
Ministry of Social Justice & Empowerment. The grant
received was disbursed to the concerned students.

ST - Six fresh applications and seven renewal
requests received from the students were forwarded
to the Ministry of Tribal Affairs through the National
Scholarship Portal (NSP). The grant received was
disbursed to the concerned students.

Person with Disabilities (PwD) - Four fresh
applications from the students were forwarded to
the Department of Empowerment of Persons with
Disabilities through the NSP. The grant for these
scholarships is disbursed directly to the beneficiary’s
bank account.
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Online Classes

Ministry of Minority Affairs (MOMA) - Seven fresh
applications and four renewals received from the
students were forwarded to the Ministry of Minority
Affairs through NSP. The grant for these scholarships
is disbursed directly to the beneficiary’s bank
account.

Post Graduate scholarship scheme for SC/ST
students to pursue professional courses: Three fresh
applications and one renewal application were
forwarded through NSP.

Admission

CAT 2020 was conducted as a computer-based
test on November 29, 2020. Due to the COVID-19
pandemic, CAT was conducted in three shifts
instead of the traditional two shifts. All government
guidelines were followed in the conduct of the test.
To achieve social distancing and other norms, the
seating capacity of the test hall was reduced to 50%
by adopting an SD-50 Isolation model, ensuring 6
feet distance between each candidate. A separate
room was allotted to symptomatic candidates. The
duration of the test was reduced to 2 hours from 3
hours to complete the test in one day.

The Post-Graduate Programme, commencing June
2021, attracted 1,76,182 applications including
those from overseas/foreign national candidates. The
comparative figures for this year and the previous
year is given in Appendix A3.

More data on the admission process till the interview
stage are given in Appendix A4.

2.2 POST-GRADUATE PROGRAMME
IN FOOD AND AGRI-BUSINESS

MANAGEMENT (PGP-FABM)
The Post Graduate Programme in Food and Agri-
business Management (PGP-FABM) is designed
to transform young men and women into dynamic
professional managers, leaders, and entrepreneurs
to take up the challenges faced by organizations in
the food, agri-business, rural and allied sectors.

Course Objectives

The objective of the Programme is to develop young
men and women into competent professional
managers for food and agri-business, rural and allied
sectors. Increasing environmental concerns and
challenges of working in a highly market-oriented
environment requires the agri-food industry to
respond dynamically not just to changes in policies
but also in managing those changes. The programme
prepares students for the arduous task of leading
change and managing the process of those changes.

The registration of the 21% batch (2020-22) of the
Post Graduate Programme in Food and Agri-business
Management (PGP-FABM) was conducted online
between July 29, 2020 and July 31, 2020. A total of
47 students joined the programme.

The second year of the programme commenced
on July 4, 2020 with 46 students. At the end of the
second year, 45 students graduated, satisfactorily
completing the academic requirements.

Details are given in Appendix B1.
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Online Classes

The category-wise break-up of students is as follows:

Students GEN NC- SC ST DA EWS Total
0BC

First 2% 12 7 1 1 1 47

Year

second 50 15 4 3 - - a6

Year

Preparatory Programme

The preparatory programme, meant for those who
need to strengthen their skills in communication and
mathematics before commencing the programme,
was conducted online. Forty-seven students
benefitted from the online preparatory programme.

Orientation Programme

An orientation/ induction programme for new
students was held between August 2 - 5, 2020. In
addition to the addresses by the Director, the Dean
(Programmes) and the PGP-FABM Chairperson, a
dialogue with the PGP-FABM Executive Committee
and briefing on the Institute’s administration,
computer services, and library facilities and its usage
formed part of the orientation programme. Extended
sessions on case preparation and case method were
held to familiarize new students with the case method
of teaching since that is the dominant pedagogical
tool at the Institute. A follow-up session was also
conducted at the beginning of term two.

Tutorials

Tutorials were offered in some courses of the first
year to help students cope with the programme’s
requirements.

Curriculum

The first year of the programme is shared with the
PGP. The students took 34 compulsory courses
(24.05 credits) spread over three terms. In the second
year, seven sector-specific compulsory courses and
24 elective courses covering different aspects of
agribusiness were offered. Second-year students
were required to register for a minimum of 17 credits
and a maximum of 20 credits. They were also allowed
to register for 3.5 credit units from other programmes
in any of the terms.

The course “Strategy Capstone” was offered to the
PGP-FABM Il students for the first time as an elective.
This course helped develop an integrated view of
several functional areas of management and foster
general management and leadership orientation in
students.

Rural Immersion Module

The objective of the ruralimmersion module (RIM) isto
give the students exposure to rural life, learning from
interaction with the villagers, and becoming familiar
with the rural environment, society, institutions and
economy. RIM for the current year was cancelled
due to the pandemic, and accordingly, students
could register for the course of one credit across the
programmes.

Students’ Exchange Programme

Given the pandemic, students of the 2019-21 batch
could not benefit from the Exchange Programme.

Awards & I-Scholarship

The details of the different awards and scholarships
are provided in Appendix B2.

13
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Admission

The Post Graduate Programme in Food and Agri-
business Management, commencing June 2021,
attracted 1,36,481 applications. The comparative
figures for this year and the previous year are given
in Appendix B3.

More data on the admission process till the interview
stage are given in Appendix B4.

2.3 ONEYEARPOST-GRADUATE
PROGRAMME IN MANAGEMENT
FOR EXECUTIVES (PGPX)

PGPX 2020-21

The programme commenced on April 22, 2020 with
140 participants, including 39 females. The batch
has an average GMAT score of 690 and GRE score
of 317, an average age of 31 years 7 months, work

Inauguration of the 15" batch of PGPX

14|

experience of 8 years 6 months, which included
international work experience of around 1 year 3
months. The profile information of the PGPX 2020-21
batch is given in Appendix C1.

Programme Structure and Courses

PGPX programme is structured around six segments
i.e. induction, building blocks, preparing for top
management, international immersion, electives
and capstone. Details of new elective courses are
provided in Appendix C2.

International Immersion Programme

The international immersion programme (lIP) was
conducted online due to the pandemic as per the
schedule given below. It was compulsory for the
students to attend sessions of all the three business
schools.
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Sr. Date Partner School Theme
1 Feb13-14, Esade Business Doing Business in
2021 School, Spain European Countries
2 Maré6-7, UBC Sauder Doing Business in
2021 Business North American
School, Canada  Regions
3  Apr3-4, Ganghua School Doing Business in
2021 of Management, China
Peking

University, China

Academic Performance and Scholarships

All 140 PGPX students graduated successfully. The
following commendations were awarded:

»  Gold Medal to the PGPX topper : Deep Kr Bothra

» Academic Merit Awards carrying cash of Rs
30,000 each to the following students:

(1) Deep Kr Bothra, (2) Dhawal Goyal, (3)
Vikas Mitruka, (4) Sunny Talwar, (5) Krupesh Ved,
(6) Saagar Chitkara, (7) Ashay Gupta

International Recognition
» Financial Times Global MBA Ranking 2021
positions PGPX at 48.

» As per the QS Global MBA Rankings 2021, IIM
Ahmedabad has been placed at the 31 rank.

PGPX Student Activities
Details of the various activities undertaken by the
students are listed in Appendix C3.

Pre-Orientation Programme/Knowledge
Transfer

PGPX office organised a three-day pre-orientation
programme virtually for the PGPX 2021-22 batch
from March 12 - 14, 2021.

More than 120 students from PGPX 2021-22 batch
attended the online pre-orientation programme.
The programme includes knowledge transfer with
the outgoing PGPX 2020-21 batch welcoming the
PGPX 2021-22 batch, discussion about the role of
various committees and a cultural programme with
active participation from faculty and PGPX students.
The event concluded with an interaction with
Chairperson-PGPX.

Admissions for 2021-22

About 1255 applications were received for PGPX
2021-22 (484 in Round-1, 291 in Round 2, 480 in
Round 3). Of these, 562 were shortlisted for interviews
(293in Round-1, 241in Round-2 and 258 in Round-3).
Online Interviews were held. Final offers were made
to 164 candidates, and 190 were wait-listed. Finally,
140 candidates (including five from previous year’s
deferrals) have joined the programme including 34
women students. Eight candidates have deferred
their admissions to the next batch starting in April
2022.

The industry mix includes academic and education,
advertising/communication / media / entertainment,
aerospace and aviation, banking, financial services
and insurance, consulting, defence and security,
energy and utilities, FMCG, government enterprises
and public sector undertaking, infrastructure and
construction, IT & ITeS, IT products, manufacturing
/ engineering, NGO and social services/NGO, others,
pharma / bio-tech / healthcare / hospitals, retail /
e-commerce, shipping / transportation / logistics,
telecom, travel and hospitality.

Inauguration of PGPX 2021-22

The 16" batch of PGPX was inaugurated virtually
on April 22, 2021. The batch has 140 students
including 34 females, an average GMAT score of
701 and GRE score of 323, average age of 31 years,
work experience of 8 years 3 months which included
international work experience of around 1 year 1
month.

2.4 ePOST GRADUATE PROGRAMME

IN MANAGEMENT (ePGP)

ePGP is a two-year long-duration programme leading
tothe award of Master of Management Studies (MMS)
designed with an added flexibility of completing the
course in three years. With this programme, [IMA
has expanded its reach across India, as participants
can pursue the programme at the place of their
choice. For ePGP 2017-19 & 2018-20 batches, [IMA
has partnered with Hughes Global Education India
Limited. For ePGP 2019-21 & 2020-22 batch VCNow
has been appointed as the technology partner.

15
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ePGP 2020-22 Inauguration

Programme Benefits

» Rigorous blended
programme.

» |IMA is responsible for the academic policies,
course design, delivery, admissions, and
student evaluation of ePGP. The technology
service partner is responsible for the technology
platform, infrastructure, and programme
management support.

»  Participants selected through a rigorous process
that includes a stipulated CAT/ GRE/GMAT/IAT
(IIMA Admission Test) scores and a personal
interview.

» Quality interactions  with  experienced
professionals and peer group learning.

» Five campus modules of one week each are
conducted at the IIMA campus.

learning management

Pedagogy

The teaching approach is highly interactive using the
technological capabilities of the delivery channels.
The pedagogy is a blend of lectures, case studies,
online lectures, projects, peer-to-peer learning,
self-learning, and simulations. Mentoring by I[IMA
faculty and access to learning resources of [IMA
are also made available. The technology service
partner ensures uninterrupted technical support in
conducting online classes, attendance, quizzes, etc.

Graduation

On December 18, 2020, 49 students of the 2017-19
batch & 58 students of the 2018-20 Batch graduated.
They were conferred the degree of Master of
Management Studies (MMS).

Awards

The gold medal for the highest CGPA was awarded to
Vidolkar Sagar Sunil from the 2017-19 batch and to
Somya Agrawal from the 2018-20 batch. Merit awards
were given to Vidolkar Sagar Sunil and Saurabh
Chandra from the 2017-19 batch, and to Somya
Agrawal, Pranab Kumar Das and Anup Sreekumar
from the 2018-20 batch.

Batch Status
Batch 2019-21

The ePGP third batch (2019-21) has completed
Semester Il & lll. With 62 students, the batch is
currently pursuing Semester IV.

Batch 2020-22

After two rounds of admission 71 students enrolled
in the 2020-22 batch. On September 21, 2020,
the inaugural session was held and subsequently,
semester 1 commenced. Classes are conducted
through VC Now.

Details are given in Appendix D.
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2.5 ePOST GRADUATE DIPLOMA
IN ADVANCED BUSINESS
ANALYTICS (ePGD-ABA)
ePGD-ABA 2020-21
The pioneering batch of ePGD-ABA, a 16 month
diploma programme, commenced on April 25, 2020
through Direct to Device (D2D) mode. The batch
comprises of 36 students, including eight females.
The average age of the batch is 29 years and 9
months with an average work experience of 7 years
and 2 months.

The profile information of the ePGD-ABA 2020-21
batch is given in Appendix E1.

Programme Curriculum and Structure

The ePGD-ABA programme curriculum is broadly
categorized into six modules:

(1) Pre-term (Foundation courses), (2) Exploratory
Data Analysis, (3) Data Analysis Methods and Model
Development, (4) Model Communication and Data
Concerns, (5) Domain-specific Analytics and (6)
Capstone Project

The ePGD-ABA curriculum is designed to give
the students in-depth exposure to state-of-the-art
analytical tools and techniques and prepare them
to solve business problems across industry verticals
and functional domains using data. It is a blended
learning programme delivered using a thoughtful mix
of on-campus classroom sessions, online sessions,
and project work.

Campus Modules

Due to the pandemic, the first campus module,
originally scheduled at the very beginning of the
programme, was conducted from December 23-27,
2020.

The second campus module was delivered from
Feb 24-28, 2021. The third campus module was
scheduled from April 28 - May 2, 2021. However, with
asurge in COVID - 19 cases across the country, it was
decided to defer the third module to a later date.

Speaker Sessions & Workshops

As a part of the programme curriculum, 14 industry
practitioners were invited to deliver the talks and
share market insights. Alongside speaker sessions,
the students have also attended two workshops and
eight research webinars on analytics-related topics.

The list of guest speakers & workshops is given in
Appendix E2.

ePGD-ABA 2021-22
Admissions for 2021-22 batch

The admission process for the second batch of the
ePGD-ABA programme was concluded in the second
week of February 2021. A total of 183 applications
were received for the 2021-22 batch. A total of 131
applicants were shortlisted for the online interviews.
Admission offers were made to 69 candidates.
Finally, 44 candidates including eight females have
confirmed theiradmission by paying the commitment

Classroom Session, e-Post Graduate Diploma in Advanced Business Analytics (ePGD-ABA)
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fee. The average age of the 2021-22 batch is around
33 years and seven months, and the average work
experience is around nine years. The programme is
scheduled to commence on April 18, 2021.

2.6 Ph.D.PROGRAMME IN

MANAGEMENT

A total of 408 doctoral students have graduated
from IIMA, including the 15 students who graduated
in the May 2021 Annual Convocation. The names
of the graduating students of 2020-21 are given in
Appendix F1. At present, There are 75 students in
thesis phase and 42 students in course work phase.
The strength of the Ph.D. students as on May 9, 2021
is117.

Ph. D. Admission and Orientation

The Institute received 906 applications for admission
into the 2020 batch. The interviews were conducted
from May 5-8 2020. After an intensive selection
process that included written tests and interviews
by the Areas and Ph.D. Executive Committee, 24
students joined the programme. An orientation
programme for the new batch was held on June 30,
2020.

Virtual Inauguration of IIMA’s Ph.D. Programme

Curriculum

The Ph.D. Programme consists of three stages: course
work, comprehensive exam and thesis. During the
first two years of course work, a total of 56 compulsory
and 40 elective courses are offered to both first- and
second-year students. The students are required to
complete 30.5 credits during the two years of course
work.

Awards

The details of the awardees of Prof. Tirath Gupta
Memorial Award for Best Thesis, Industrial Finance
Corporation of India (IFCI) Award for Thesis Proposal
and Chaudhary-Padmanabhan-Pant Award for Best
Scholastic Performance in the First Year are given in
Appendix F2.

Conference / Doctoral Colloquium / Paper
publications

The details related to conference / doctoral
colloquium/ consortium attended and paper
publications by Ph.D. students are given in Appendix
F3.

For student strength in PGP, PGP-FABM, PGPX, and
Ph.D. Programme in the last 10 years, please see
Appendix G.
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2.7 PLACEMENT

PGP FINAL PLACEMENTS 2021

The final placement process for the PGP class of
2021 at IIM Ahmedabad was completed, with all
students being placed across more than 20 cohorts.
Firms from multiple domains participated across the
three clusters in the final placements.

Placement Process

The final placement process was conducted in two
stages. The first was the laterals process, where firms
interviewed students with prior work experience
and offered them mid-level managerial positions.
Twenty-seven firms hired from diverse sectors
such as technology, banking, consulting, general
management, and analytics. In the second stage
of the final placement process, firms were grouped
into cohorts based on the profile offered, and groups
of cohorts were invited to campus across different
clusters. Asin previous years, students were provided
the flexibility of making “dream” applications to firms
oftheirchoiceinasubsequent cluster, with anexisting
offer in hand. There were 86 dream applications this
year. This gave students the flexibility and choice to
build careers in sectors of their preference. Students
also had the opportunity to start their venture under
the mentorship of CIIE.CO.

Sectoral Overview

Firms from different sectors and geographies
participated in the process at IIM Ahmedabad.
Recruiters in the management consulting domain
included Accenture Strategy, Bain & Co., Boston
Consulting Group, Kearney, KPMG, McKinsey &
Co., Monitor Deloitte, Oliver Wyman and Strategy.
Prominent recruiters in the investment banking
and markets space included Citi, Credit Suisse,
Goldman Sachs, HSBC and JP Morgan. Consumer
goods, consumer services and consumer electronics
cohorts saw participation by regular recruiters like
Asian Paints, CavinKare, Dabur, Hindustan Unilever,
ITC, Lenovo, Nestle, Procter and Gamble, Samsung,
Tata Sky and Wipro, among others. The General
Management cohort saw participation from C.K.
Birla, Reliance Industries Limited, Tata Administrative
Services and other firms. Retail B2B & B2C cohort
consisted of firms like eShakti and Flipkart. The
banking, financial services & insurance recruiters
included firms like Capital One and Navi. Firms that

participated in the laterals process included Amazon,
BrowserStack, Capgemini, Deloitte, FinlQ, Microsoft,
Oracle, Paytm, and Sprinklramong others. There were
41 new recruiters this year, including Five Holdings,
Power Finance, Lifesight, Intueri Consulting, Indxx
Capital and Unacademy. Roles were offered across
geographies, including Singapore and the Middle
East.

Top Recruiters

One hundred thirty-one firms participated with 170
different roles in the placement process in 2021. In
the final placements, firms that made the most offers
included McKinsey, Boston Consulting Group and
Tata Consultancy Services. Boston Consulting Group
made the most offers (including pre-placement
offers) at the end of the final placement process
with 32 offers, followed by McKinsey & Co. with 30
offers. In the niche consulting cohort, GEP extended
11 offers. Nomura was the largest recruiter among
the investment banks, making seven offers, closely
followed by Avendus and Goldman Sachs with five
offers each. This year, the private equity, venture
capital, and asset management cohort witnessed a
40% increase in participating firms vis-a-vis last year,
including Gaja Capital and Brookfield. There is a
consistentincreasein firms participating in this cohort
year after year (80% increase last year), reinforcing the
trust that diverse industries have in the quality of our
PGP programme. Hindustan Unilever and Samsung
extended the most offers in the consumer goods
and consumer services domain - five each. With six
offers, CK Birla was the largest recruiter in the general
management cohort. In the IT Consulting cohort,
Tata Consultancy Services was the largest recruiter
with 14 offers. In the laterals process, Paytm made
the highest number of offers - 14. Amazon (9 offers),
FinlQ (6 offers) and Microsoft (5 offers) were the other
top recruiters in the laterals process.

Building New Relationships

To further strengthen the reach of the PGP in the
industry, new firms representing diverse sectors were
invited for placements.

Aggregate Placement Statistics for the PGP
2019-21 batch

More than 492 job offers were made to 376 students
who participated in the placements of the 2019-2021
PGP batch.
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Pre-Placement Offers

Based on the students’ performance in the summer
internships, and after students decided to make
dream applications, 115 PPOs were accepted.

Lateral Placements

With almost 45% of the batch eligible for lateral
placements, 27 firms hired from diverse sectors such
as technology, consulting, pharmaceuticals, and
analytics. Sixty-two students accepted offers through
the lateral placement process.

Entrepreneurship

Two PGP students opted out of placements to start
their enterprise with the support of CIIE. In response
to the enthusiasm of such entrepreneurs, the
Placement Committee is providing them with two
years of Placement holiday.

PGP - Summer Placements (2020-22 batch)

A total of 387 students participated in the summer
placements of the 2020-2022 PGP batch.

PGP-FABM FINAL PLACEMENTS 2021

The Final Placement Process for PGP - FABM was
successfully conducted from March 1-5, 2021.
The batch of 2021 comprising of 46 students was
presented with job opportunities in 32 firms from
food, agri-business, and allied sectors. Recruiters and
participants alike appreciated the robust process,
efficaciously matching talent with opportunities.

The Industry highly values the niche combination
of sector-specific knowledge and managerial
competencefacilitated by the PGP-FABM Programme.
Recruiters further corroborated this by creating new
positions to utilize the wide pool of talent offered. A
total of 32 firms took part in the process, and 82 roles
were offered from varying sectors like FMCG, agri-
inputs and services, food processing and supply
chain, food and agribusiness PE-VC, food and agri
consulting, agri commodity trading, e-commerce,
and retail. Firms such as Intello Labs, IFFCO extended
three offers each. The process welcomed first-time
recruiters like Mahindra Logistics, IFFCO Group,
Grant Thornton, Jio Platforms Ltd., Bayer, FMC, and
Samunnati. Regular recruiters, including Reckitt
Benckiser, Mahyco, Olam, AMUL, Innoterra (earlier
Pioneering Ventures), Stryker and RBL Bank, renewed
their relationship with the PGP-FABM programme.

The batch attracted a diverse pool of recruiters,
ranging from MNCs and upcoming start-up firms in
the agri-business domain like DeHaat and Fresh VnF,
and Emcure, Hester Biosciences from the healthcare
domain. The students explored opportunities across
multiple roles in finance, sales and marketing, supply
chain, operations, commodity trading, project
management and consulting.

Further details about the placement process,
including details about compensation, will be
released in an audited report, as per the Indian
Placement Reporting Standards (IPRS). The IPRS is
an initiative introduced by IIMA to bring about greater
transparency in B-school placement reporting across
the country. The IPRS report for “Final Placements
2021" will be released within six months from the
date of graduation, and the link to the report is shared
with all stakeholders once released.

Pre-placement Offers

Based on the students’ performance in the summer
internships, 11 pre-placement offers were extended
by eight companies. The offers were accepted.

Building New Relationships

To further strengthen the reach of the PGP-FABM in
the industry, new firms representing diverse sectors
were invited for placements.

PGP-FABM Summer Placements (2020-22
Batch)

The summer placement process for the batch of 2022
of the PGP-FABM at IIM Ahmedabad was completed
on December 4, 2020.

PGPX FINAL PLACEMENTS 2021

The fifteenth batch of the Post Graduate Programme
in Management for Executives (PGPX), with 140
participants, graduated on May 8, 2021.

The PGPX placements started from December 8, 2020
on a rolling basis. The participants were considered
for middle to senior-level positions. The focus for
PGPX placements is to ensure a fitment between the
participant and the potential job/role.

The placement season has attracted a diverse pool of
recruiters across multiple sectors. This year’s recruiter
listspanned Technology Companies, Conglomerates,
Consulting Firms, Healthcare Companies, Banking &
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Financial Institutions, Manufacturing Sector, Energy
Companies, Government Services, Startups and
several first-time recruiters at IIM Ahmedabad.

Firms that participated in the placement of PGPX
students included Google, Microsoft, Amazon,
Flipkart, MasterCard, Accenture, SAP India, Publicis
Sapient, Citi, ICICI Bank, Axis Bank, FinlQ, Open
Financial Tech Pvt. Ltd., Rebel Foods, Arete Advisors
LLP, Invest Punjab, NISG, RMSI, The Enerji Group,
Xynteo, MIT Group, Persistent Systems, Genpact,
Avalara, Avataar.me, Bridgei2i Analytics, Datawrkz,
Decimal Technologies, Falkonry, Eugenie.ai, FarEye,
Incture Technologies, Kloudqg Technologies, L&T
Infotech, Merilytics, NEC, Searce, Vernacular Al
Virtusa, Optum Healthcare, Indegene, OneFitPlus,
Aarti Industries, Agarwal Fabtex, Agnikul Cosmos Pvt.
Ltd., Ekniti India Pvt. Ltd.,, Gujarat Gas, EPL Global,
Matter Motor Works, Pravaig Dynamics Pvt. Ltd,
ElasticRun and KEC.

PH.D. PLACEMENTS 2021

Corporate Placements

Two Ph.D. Students, one from innovation
management in the education area, and one from
the information systems area were placed in the
corporate sector this academic year.

Summer Internship

Four students have received internship offers from
the Ecole Polytechnique-lIM Ahmedabad-HEC Paris
Collaboration. A two month field-study research
project was given to the students. The internship
was facilitated through a faculty member at IIM
Ahmedabad.

Academic Placements

Out of the 15 graduating doctorate students of 2020-
21, 10 IIMA Ph.D. holders joined various prestigious
institutes as Assistant Professors. Three students
have received multiple offers and are yet to decide
on the same.

Other Initiatives
» The Summer Internship Debriefing Sessions

were conducted by the 2"¥ year PGP and PGP-
FABM students to give the first-year students a
brief idea about the domains and roles during
the Summer Internship programme.

» Placement Process Automation was carried
out by subscribing to a cloud-based software
platform in order to enhance the productivity of
the student placement committee and overall
efficiency of the placement process of PGP, PGP-
FABM and PGPX students.

» Career Planning Sessions for PGP-FABM were
held to prepare students for their interviews and
future prospects.

» Contact database softwares for PGP-FABM: - For
generating leads, the placement team adopted
contact database software which helped in
enriching and updating the current recruiter
database.

»  Career advisory and counselling services were
provided to the PGPX students to make better
career choices and select the right job for their
profile, skillset and aspirations.

» A CRM tool was integrated to streamline
interactions and maintain & build relationships
between the PGPX placement committee and
the current and future recruiters.

Details are given in Appendix H.

2.8 CONVOCATION

In view of the COVID-19 pandemic, the 56"
Convocation was held virtually on May 8, 2021.
Mr Kumar Mangalam Birla, Chairperson, Board of
Governors presided over the ceremony and also
delivered the convocation address.

Fifteen Ph.D. Programme students were awarded
the degree of Doctor of Philosophy (Ph.D.);
405 PGP students were awarded the degree of
Master of Business Administration; 45 PGP-FABM
students were awarded the degree of Master of
Business Administration (Food and Agri-Business
Management); and 140 PGPX students were awarded
the degree of Master of Business Administration.
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Mr. Kumar Mangalam Birla, Chairperson, Board of Governors, IIMA delivered the Convocation Address at IIMA's 56T
Annual Convocation 2021

The following students received the Indian Institute of Management Ahmedabad Medal for Scholastic

Performance:
PGP PGPX
»  Akhil Mangla » Deep Kr Bothra

» Arunabh Saxena
»  Vikas Kumar
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Graduates of the Class 2021

PGPX Batch 2020-21

2.9 ARMED FORCES PROGRAMME training institutes. The first FDP was offered in 1979.
Due to the pandemic, the Armed Forces Programme

for the year 2020-21 was cancelled. The developments around the pandemic presented

both challenges as well as opportunities to reinvent
the programme. The challenge was that the regular

2.10 FACULTY DEVELOPMENT on-campus FDP for the year 2020 had to be cancelled.

PROGRAMME IN MANAGEMENT However, the opportunity provided was to design a

The Faculty Development Programme (FDP) is @ 15-  new online programme that could provide significant

week residential programme, specially designed value and benefit the professional development of
for faculty members of management education and  management educators.

Virtual Inauguration of Online FDP in Pedagogy and Research Methods
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The first online FDP in pedagogy and research
methods was offered from June 22 to July 28,
2020. There was an overwhelming response to
the programme. After the selection process, 87
candidates were admitted to the programme.
The participants consisted of a diverse group of
academicians from various parts of India and Nepal,
Bangladesh, Kingdom of Saudi Arabia, UAE, Oman
and Tanzania. There were 40 female faculty members
among the participants of the programme.

The curriculum was a careful blend of limited
sessions that covered a wide range of topics,
including case method of teaching, classroom
effectiveness, quantitative and qualitative research
methods, essentials of crafting & publishing research,
statistical methods and modelling techniques. There
were two sessions per day from 6.00 pm to 7.15 pm
and 7.30 pm to 8.45 pm, for five days per week.
Apart from these sessions, two guest sessions, and a
virtual campus tour covering the brief history of IIMA
was conducted. This was very well received by the
candidates.

Although the online FDP was not equivalent to the
regular on-campus FDP in terms of the number
of sessions held, course content etc. It was still
a very successful experiment since it provided
the participants with a taste of the rich learning
experience at IIMA. The process also allowed them
to evaluate if they would want to attend the regular
on-campus FDP in the future.

2.11 EXECUTIVE EDUCATION

PROGRAMMES
In the 2020-21 pandemic affected year, Executive
Education successfully offered 34 programmes
under its open enrolment offerings, 53 customized
executive education and 11 blended learning
programmes. A majority of the programmes were
held online. Executive Education attracted 3869
executives from across the private and public sectors,
including government departments. Executive
Education offered four new open enrolment
programmes in four specialized areas during the year.
The 53 customized executive programmes curated
for clients included six long duration interventions,
and a total of 1578 participants attended these in
2020-21. There were eight new clients added to the
[IMA roster. Under the Blended Learning Programme,
eleven programmes were offered under the hybrid
mode, through marketing and technology partners,
Jaro Institute of Technology Management Research
Ltd., and Unified Collaboration Services LLP. Under
the Accelerated General Management Programme
(AGMP) programme three batches were conducted.
AGMP Batch - 06 with 141 participants concluded in
February 2021, AGMP Batch - 07 with 125 participants
commenced in June 2020 and AGMP Batch - 08 with
149 participants commenced in February 2021.
Under the Senior Management Programme (SMP),
SMP Batch — 5 with 130 participants concluded in
March 2021, SMP Batch — 6 with 148 participants
commenced in June 2020 and SMP Batch — 7 with

3-Tier Programme: Senior Leaders’ Programme, PP Gupta Auditorium
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149 participants commenced in February 2021.
Additionally, the Executive Programme in Advanced
Business Analytics (EPABA) with 56 participants = e ————
commenced in November 2020. Also, the second S
offering of the fully online programme on Strategic Programme
Management (SM) was successfully conducted from -
August 2020 to November 2020 with 64 participants.

Details are given in Appendix I.

NAGEMENT AHMEDABAD
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RESEARCH AND PUBLICATIONS

The Institute supports faculty with short-term, long-
term, and collaborative research grants. The table
given below provides details of the research grants
sanctioned and research projects completed during
the academic year 2020-21.

Type of Project Status
Projects Projects Projects
Ongoing Initiated Completed
Large Research
- 2 2 =
Projects
Smgll Research 42 14 14
Project
Seed Money Project 42 22 14
Internship Projects 35
Completed

Research Developmental and Dissemination
Initiatives

During the year, the Institute has made significant
progress through need-based outreach initiatives.
While research webinars are organized at regular
intervals, a value-adding offering in the form of a
monthly workshop on research methods has been
launched. [IMA faculty-led research workshops
on different methodology themes such as ‘Quasi-
experimental Research Methods in Economics and
Marketing, Mixed-Methods Research, Applied Game
Theory and Marketing - What makes for an interesting
investigation and Historical Research Methods’
have been offered towards research capability
enhancement. Hundreds of researchers have
availed this opportunity. The research community
in management has been highly appreciative of
this initiative as reflected in the feedback received.
Prof. Brad Hughes, (Director Emeritus, The Writing
Centre and Writing Across the Curriculum, University
of Madison) conducted a two-workshop series on
research paper writing and publishing for doctoral
students and faculty. Monthly brown-bag seminars
were also introduced for researchers to present their
early-stage research work to receive feedback for
sharpening their research output. The data related to

these initiatives are given below.

Description No.
Research Workshops 09
Research Webinars 35
Brown Bag Seminars 05

Research Publications

The cumulative effect of the efforts and initiatives is
reflected in the rise in research publications in high
impact international journals and conferences as
given below:

Description No.
Books 12
Articles in Journals 122
Book Chapters 12
Papers Presented in Conferences 31
Working Papers 30

The details of various research initiatives are given in
Appendices J, K, and L.

3.1 Vikalpa: The Journal for Decision

Makers
Vikalpa: The Journal for Decision Makers is a quarterly,
peer-reviewed open-access academic journal.
Currently, in its 46™ year of publication, Vikalpa is
published in arrangement that the Institute has with
Sage Publishers.

The Editorial Advisory Board of Vikalpa includes
prominent scholars from leading universities around
the world. The team of Associate Editors are drawn
from the top management schools in Asia, Europe,
and North America.

Vikalpa did not face any significant delays in
the workflow of the review processes during the
COVID-19 pandemic. However, there were challenges
in maintaining the timeline of the upcoming issues,
with delays in publication.
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Vikalpa published a Special Issue on Financial
Distress, Bankruptcy and Corporate Finance (Vol
45.2), a sequel to the IIMA-World Bank Financial
Distress, Bankruptcy and Corporate Finance
Conference held in August 2019. In July 2020,
a manuscript development workshop was held
virtually to facilitate the development of manuscripts.
In collaboration with the University of Jammu, an
online workshop on ‘Introduction to Structural
Equation Modelling' was held in December 2020
with 50 participants.

V Vikalpa
= The _I.-urrrur;ﬁrr

Decision Makers

—— e

Vikalpa received 537 manuscripts. More than 40
manuscripts are in different stages of the review
process. The average acceptance rate of Vikalpa over
three years is about 8%.

Vikalpa is in the third quartile of the journal ranking
of Scimago. The H-Index, SNIP and Cite Score of the
Vikalpa are 22, 0.71 and 1.2, respectively. Vikalpa
is indexed with Scopus, ProQuest, Indian Citation
Index, J-Gate and EBSCO.

v Vikalpa

The Josrrial for
Dheciston Makers

V Vikatlpir

¥ The Journal for
Decision Makers

e
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CASE CENTRE

The Centre is actively involved in promoting case
writing and teaching. It provides editorial and
funding support to case writers and manages case
distribution to various audiences. From April 1, 2020
to March 31, 2021 the Case Centre registered 129
items. These included 61 cases, one case (graphic),
58 teaching notes, six technical notes, two exercises,
and one epilogues/supplements. The summary of

cases/case  (graphic)/technical  notes/exercises/
audiovisual cases/supplements/teaching notes
registered from 2016 to 2021 is as follows:
Type 2016— 2017- 2018- 2019- 2020-
17 18 19 20 21
Cases 34 46 53 39 61
Cases
(sraphic) 0 0 0 0 1
Audiovisual 0 3 0 0 0
cases
Technical 6 7 4 3 6
notes
Exercises 1 0 1 0 2
Epilogues/ 0 0 1 1 1
Supplements
Games 0 0 0 0 0
Teaching
notes 36 48 52 36 58
Total 77 104 111 79 129

Details of the cases registered during the year are
provided in Appendix M1.

The Case Centre disseminates IIMA cases to various
other management institutes, educators, corporate
trainers, and individuals.

The summary of the cases used within [IMA,
educational institutes, and others during 2020 -21
are given in Appendix M2,

In addition, the Case Centre has partnered with
various distribution partners for disseminating cases
to global audiences. Appendix M3 gives the list of
distribution partners.

The Case Centre has established a liberal royalty-
sharing policy with case writers since 2019-20.
Accordingly, royalties for 2019-20 were distributed
to the case authors. Overall, 2020-21 has been a
record year for the Case Centre regarding new article
registrations and revenues from sales of cases. The
Centre achieved a growth of 63.2% and 34.9% in
registrations and revenues, respectively.

The Case Centre honours case writers’ efforts by
conferring the “Philip Thomas Memorial Case Award”
to the authors of the year's best case. The case titled
“Tega Industries Ltd.—Journey of an Indian MNC (A)
and (B)”, STR0451(A) and (B), authored by Professor
Chitra Singla and Dr Bulbul Singh was adjudged the
best case of the year.
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VIKRAM SARABHAI LIBRARY

The Vikram Sarabhai Library (VSL) is committed to
providing the widest possible access to information,
and this commitment is reflected in the range of
services provided by it. Its website https:/library.iima.
ac.in/ is linked to various online databases available
from any networked computing device within the
library and the institute. VSL has also launched an
android app for accessing its resources. The library
spares no effort to fulfil its mission by selecting,
acquiring, organizing, retrieving, maintaining, and
providing access to a collection of materials (both
print and non-print) and electronic resources that
address the interest and needs of the members.

Resources
Sr.  Particulars No. of items Items as on
No. added during the 08.05.2021
year 2020-21

1 Books 1904 203727

| Bk el 164 47597
of Periodicals

3 Working Papers 91 2544

4 Thesis 15 392

5  Project Reports - 2168

6 CDs / DVDs 05 2571

7  Current
Subscription to 123 30195
Journals

8  News Papers - 22

E-Resources

The library subscribes to a number of company and
industry databases, databases, and e-journals to
provide the latest scholarly information to the users.
The details are listed in Appendix N.

Services

« Circulation  Reading Facility

« Reference and
Information

« Mail Alert Service

« Database Search
Service

« Inter Library Loan

« Indexing and
Bibliography

« Orientation Programme

 Scanning

« Document Delivery
« Photocopy

« Abstracting

« Online Public Access
Catalogue

« Information Literacy
Programme

» Current Awareness .
Research Assistance

Service
Y . Drop Box Facility
Service
3D Printer Facility « Topical Book Display
« Online Chat Facility - JAWS Talking Software
and SARA CE Book
Scanner for Visually
impaired

» KIBO Software for
Visually Impaired

« KIOSK for Self Issue/
Return/ Renew of
Books

« Library VR Application

Institutional Repository

The institutional repository has been created to
collect, preserve and distribute the scholarly output
of the Indian Institute of Management Ahmedabad.
Currently, the repository contains more than 21,000
items consisting of faculty publication, thesis and
dissertation, student’s project, working papers, [IM
news etc.

Publications
The library has been publishing two quarterly
information bulletins since 1998

»  Current Contents in Management: Marketing
»  Current Index of Management: Marketing.

It has started NICMAN (National Information Centre
for Management) Membership to help/facilitate
business/management researchers in their research.
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INTERDISCIPLINARY CENTRES AND GROUPS

6.1 CENTRE FORINNOVATION
INCUBATION AND

ENTREPRENEURSHIP (CIIE)

The year 2020-21 was a year of transition
for the Centre for Innovation Incubation and
Entrepreneurship (CIIE.CO). Due to the pandemic,
most of the operations shifted to a digital mode. The
organization adopted many tech tools to function
smoothly and build better processes. The start-up
support programmes, and other interventions also
became virtual, which added a few advantages to
the soft support of mentoring and networking.

Overall, the organization experienced better delivery
in the engagement programmes. This is because
the barriers to the physical presence of mentors and
other experts were cleared through the virtual mode.

Apart from many ecosystem building activities,
CIIE.CO engaged actively with [IMA to support
students and undertook various research initiatives
in collaboration with faculty members. Listed below
are some of these activities

lIMAvericks Fellowship 2020 - 21

The IIMAvericks provides opportunities to
graduating students of PGP and PGPX to choose
entrepreneurship through the fellowship. Under
the fellowship, students are provided with stipend
support for two years along with a placement holiday.
CIIE.CO is supporting the following lIMAvericks:

1. Kollie.Al (www.kolie.ai) - Tarun Kumar, Tanmoy
Bhunia (PGP 2018-20) - Selected in 2020

2. Healthelicious Foods Private Ltd - Calvin Pinto
(PGPX 2019-20) - Selected in 2020

Centre for Innovation, Incubation and Entrepreneurship




3. Brown Soil (https://brownsoil.in ) - Vikas Gulia
(PGPX 18-19) - Continued from 2019

4. Sparklehood (https://www.sparklehood.com/) -
Anchal Taatya (PGP 2017-19) - Continued from
2019

Student Events
Workshop on BMC & Design Thinking

As part of the Young CEO competition conducted
by EntreVC Club for students of IIMA, CIIE.CO
facilitated a workshop on business model canvas
(BMC) and design thinking. This was conducted by
Mr Ajay Batra, an investor, mentor, author and EVP at
Wadhwani Foundation. There were 137 participants.

Sponsorship Event

CIIE.CO supported ‘The Red Brick Summit’ (TRBS)
with a sponsorship of Rs.1 Lakh provided through the
CIIE.CO partnership with SAP. The sponsorship was
used to support the prize to two students winners of
the B-Plan competition.

Internship in Product Management

CIIE.CO in partnership with Mr Parag Patankar, an
alum of IIMA from the 1999 batch (https://www.
linkedin.com/in/patankarparag/) facilitated a lab
on product management. Three students of PGP-2
were selected and given an opportunity to work with
start-ups on product challenges. The students were
mentored by Mr. Patankar.

CIIE.CO portfolio start-ups that participated in the
Labincluded -

a. Credochain
b. Upliftmutuals
c. Magenta Bl

Evaluation and Jury as Part of Competitions and
Courses

CIIE.CO team, start-ups and mentors also participated
in multiple jury panels of competitions like Hult
Prize, Venture Mania, TRBS B-Plan Competition
etc. conducted by the EntreVC Club. CIIE.CO team
also evaluated student start-up ideas as part of the
Entrepreneurship Thoughts & Action conducted for
PGP-2s by Prof Mukesh Sud.

Virtual Exchange Programme with Hiroshima
University

As part of the ongoing partnership between
Hiroshima University and IIMA, one university hosts
an idea mining seminar every year. Students of the
foreign university travel to the host institution for 7-10
days. In March 2021, CIIE.CO hosted the Idea mining
seminar virtually due to the pandemic. Six students
from IIMA participated, along with four students from
Hiroshima University.

Research at CIIE

Learning resources

A total of 24 learning resources were developed as
follows:

» Cases
Kaleidofin
«  Rohan at Blue Ocean Tech
Eko
MHFC
< Aggois
Whrrl
Circles Part A "'The Birth of an Entrepreneurial
Initiative’
Circles Part B ‘The End of an Entrepreneurial
Initiative’
«  Chara
ACT Grants
ReMaterials
MyT
«  Kaleidofin Mini Version
Santa Express
» Courses

«  Financial Inclusion Lab
«  IIMA-McCombs Project Courses

» Books and Toolkits
- '"The Power of Ideas: Unlocking the Future’
- ‘Start-up Compass’
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>

+ Women Entrepreneurs’ Toolkit
+  Talent Planning

Workshops and Tutorials
+  Use Case Identification
+  Account Aggregators
- MSME packages 2020
+  Beta Mini Workshops

Research Studies

A total of 13 research studies were undertaken as
follows:

>

Financial Inclusion

- 'Building trust in digital financial services’
(BIN)

«  ‘Understanding barriers to mobile phone
usage among rural women’ (BlI)

+ ’Impact of market access models on farmers’
«  'Financialinclusion of rural households’ (BlI)
Incubation and Start-up Ecosystem

+ 'Indian business incubation ecosystem: A
multilevel analysis’

+  'The past, present and future of start-up
incubation in India’

- ‘Start-up ecosystem in India - Lessons for
ASEAN’ (IREA)

Women and entrepreneurship

« ‘Unpacking implications of benevolent
sexism for women entrepreneurs in India’

- ‘Implications of place and space for female
founders’

+ ‘Unlocking success at scale for women
entrepreneurs’

- Three personas of women entrepreneurs

Innovation evaluation and investment
decision making

- 'What makes Innovations successful?’
Entrepreneurship Education

- 'Experiencing live action of business:
Reflections on a course’

Sector and Technology Intelligence

A total of eight sector studies were undertaken as
follows:

>

>

>

>

Healthtech (Telemedicine)
InsurTech & Insurance for Bharat
FoodTech (Alternate Protein)
Crafts

Financial Inclusion

Civic Tech

Property Rights Tech

Legal Tech

Bharat Inclusion Research Fellowship
A total of 8 Fellowships were completed as follows:

>

‘Insuring Bharat: Scaling up people led risk
protection’

'How can technology enable better credit access
for Micro and Small Enterprises?’

‘Scoping Meso Level Insurance in Agriculture
sector in India’

‘Mobiles for Mobilization: The Role of Mobile
Phones in Strengthening Rural Womens'
Livelihoods’

‘Data Ownership and the Gig worker in the Gig
Economy’

‘Disentangling the growth of MSMEs: A study of
industrial clusters in Tamil Nadu’

‘Understanding and Debundling financial risks
of smalland marginalfarmersin Farmer Producer
Organisations’

Conferences and Symposia

>

Paper titled “Women entrepreneurs and sexism:
Performing gender and navigating boundaries”
(with Prof. Vaibhavi Kulkarni) was accepted to be
presented in EURAM 2020.

Publication Series

Series Name Description Count
Real stories of

People of fche un_ders.erve.d 56 articles

Bharat®! LT nspire published
empathy; published

on the BII blog
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Series Name Description Count

Insights from
the research

Understanding e 66 blogs
Bharat BI EllorEhize; ublished
published onthe P
BII blog
50+
) entrepreneur
of Stories of CIIE. stories from
Entrepreneurs Co entregr'eneurs CIIECO
and (restarted); portfolio.
Experiments published on the
P CIIE.CO blog 30+POI
founder stories
published

Courses & Research supported

» Assisted and supported ‘New Technologies
Applications, Design and Business Models’ by
Prof. Rakesh Basant (June 2021).

» Assisted and supported publication of BIRF
2018 study “Unshrouding product-specific
attributes through financial education” by Vimal
Balasubramaniam, Aditi Dimitri, Renuka Sane

» Assisted and supported publication of BIRF
2018 study “Financial Lives or Urban Poor
Households” by Monami Dasgupta

il

Online Orientation of I_ncoming Students by Chairperson, Committee for Managing Gender Issues

6.2 COMMITTEE FOR MANAGING

GENDER ISSUES (CMGI)

In addition to the ongoing work of handling
harassment cases, the CMGI is involved in many
other activities on campus.

Sessions conducted:

»

Informal meeting with all the female participants
of PGPX batch on June 10, 2020.

Informal meeting with all the incoming PGP
batch on June 25, 2020.

Session on “Gender Sensitization” for PGP 2020-
22 Batch was conducted on August 02, 2020.
Session on “Gender Sensitization” during
induction for PGPX 2020-21 Batch was
conducted on September 4, 2020.

Session on “Gender Sensitization” during
induction for ePGD-ABA 2020-22 Batch was
conducted on September 19, 2020.

Session on “Gender Sensitization” during
induction for ePGP 2020-22 Batch was
conducted on September 20, 2020.

An online session on POSH Training for CMGI
members was conducted on October 27, 2020.

A session on “Sexual Harassment” was
conducted on March 8, 2021 during the
International Women'’s Day celebrations at the
Institute.
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» A session on “Consent and Rejection” was
conducted on March 24, 2021 by Prita Jha,
External member of the CMGI.

Dissemination of Information and Awareness:

» The Committee worked with one of the well-
known legal associates and revised the CMGI
policy guidelines. The revised policy document
was shared with the IMA community on August
11, 2020.

» The Committee has appointed a Research
Associate who has been working on CMGI
newsletters and other gender-related projects.
CMGI has started disseminating Newsletters to
[IMA community from March 2021.

6.3 GENDERCENTRE

The Gender Centre was set up at IIMA in October
2018 to create and promote scholarships related to
women and issues of gender equality. The centre
aims to increase its research output. Currently, the
members are working on issues related to the female
labour force, gender equality, the impact of the
COVID-19 pandemic on domestic violence, gender
bias etc.

6.4 INDIA GOLD POLICY CENTRE
(IGPC)
The India Gold Policy Centre (IGPC) started

in November 2014 with two broad goals. One
was to carry-out and increase the availability of
independent research-based insights relating to the
gold consumer and industry in India. The second
was to enable policymakers and industry managers
to make informed decisions in developing the gold
market in India based on information that is not
biased. The Centre operates through an industry-
wide engagement to blend theory and practice such
that it complements each other to promote applied
research. The engagement has helped the Centre
widen the scope of work by researching at each level
of the value chain and being able to advise the trade
and government.

The results of five years of consistent efforts toengage
with industry and government and of attempting to
create a consumer-level database for bringing about
the change in the Indian gold industry have begun
to show.

First, announcements related to creating market
infrastructure institutions, mandatory hallmarking

=——

i

Wlwtual &tk 1GPU HBIA

o

COLD & GOLD
YA KETS

Awmsal Cenberence 2011

- H

Conference on Gold & Gold Markets Organized by India Gold Policy Centre
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and stepping up the compliances through taxes at
transactions while rationalising the customs duty
are some of the important developments that will
shift the industry known for opaque dealings to a
transparent business. to the Centre has helped create
the road map for International Bullion Exchange as a
consulting assignment for the International Financial
Services Centre Authority. IGPC is also a member of
the SEBI's working group on creation of Domestic
Gold Exchange and Department of Economic Affairs
working group on taking Indian refinery to global
standards.

Second, a nationwide survey of gold purchase and
consumption behaviour based on a listing frame of
200,000 households has been undertaken. This will
be repeated every alternate year. The results of the
survey will be available later thisyear. Forthe first time,
there will be independent data specifically focused
on the gold industry available to all stakeholders.

IGPC organised a half-day workshop on Bullion
Banking in collaboration with Indian Banks’
Association, exclusively for all the scheduled
commercial banks.

With growing emphasis on environmental, socialand
governance practices, the Centre along with OECD
has also been at the core of driving the need for
responsible sourcing of gold in India.

6.5 CENTRE FOR MANAGEMENTIN

AGRICULTURE (CMA)
The Centre for Management in Agriculture (CMA) is
an interdisciplinary research Centre at the Institute
engaged in applied, policy and problem-solving
researchinfood, agribusiness, ruraland allied sectors.
The Centre is also involved in teaching, training, and
consulting activities in these sectors/areas.

RESEARCH PROJECTS

CMA continues to have a close association with the
Ministry of Agriculture & Farmers’ Welfare (MoAFW),
Government of India and continuously undertakes
research studies for the Ministry on various facets
of agricultural and allied sector development and
management and provides policy analysis and
advice to the government.

The Centre has undertaken six research projects
during the year. The details of the research projects
are as below:

Completed

» Understanding Performance and Impact of
Producer Companies - Cases Studies across
States and Promoters in India

» Improving Water Use Efficiency in India’s
Agriculture - The performance and Impact of
Micro Irrigation: A Study of the Pradhan Mantri
Krishi Sinchayee Yojana (PMKSY) - Per Drop
More Crop (PDMC)

Ongoing
» Assessing the Impact of the e-NAM Initiative
Linking APMC Markets: Evidence from Villages

» Farm Labour Migration in India: An Analysis
of Factors Influencing the Migration and its
Outcomes

» Determinants of Farmer's Participation within
Paramparagat Krishi Vikas Yojana (PKVY),
Including Zero Budget Natural Farming (ZBNF)

» Mechanization and Labour Saving Technologies
for Women in Agriculture

TEACHING
The CMA faculty teach in the Institute’s Post Graduate

Programme (MBA), Post Graduate Programme in
Food & Agribusiness Management (MBA-FABM),
Ph.D. Programme, Post-Graduate Programmes in
Management for Executives (MBA-PGPX), ePost
Graduate Programme in Management (e-PGP) and
Executive Education Programmes. The details of the
courses taught are as follows:

MBA-FABM, MBA, MBA-PGPX and ePGP
Compulsory

»  Agribusiness Entrepreneurship

» Agribusiness Leadership

»  Agricultural and Food Policy

»  Agricultural Finance

» Management of Agribusiness Projects

» Marketing of Agricultural Inputs
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» Rural, Social and Institutional Environment

»  Strategic Food Marketing

Elective
»  Agricultural Markets and Pricing

»  Agriculture Futures, Options and Risk
Management

» CINE: Understanding creativity, Innovation,
Knowledge, Networks and Entrepreneurship

»  Food Systems Approach to Indian
Agribusinesses

»  Rural Marketing

»  Sales and Distribution Management for
Agriculture

»  Value Chain Management - Applicationsin
Agribusiness

Ph.D. Programme

Compulsory

»  Agricultural Development Policy
»  Agricultural Management - |

»  Agricultural Management - Il

» Agro Value Chain Management and
Development

Elective

»  Applied Microeconomics for Food and
Agriculture

» Foundations of New Institutional Economics
PUBLICATIONS

Books (in press)

»  Farmers’ Participation in India’s Futures Markets:
Potential, Experience, and Constraints

»  Pulses for Food and Nutritional Security in India

Agro-Economic Policy Briefs & Agro-Economic
Alerts

The Centre published bimonthly five issues each of
the Agro-Economic Policy Briefs and Agro-Economic
Alerts.

CONFERENCES/ WORKSHOPS/ SEMINARS
ORGANISED

The Centre initiated the CMA Research Seminar
Series in the year 2020.

The objective of the research series is not only
to inculcate research culture and an academic
atmosphere, especially among the doctoral
students, but also will provide a platform to the Ph.D.
students, academic associates, research associates,
and faculty to present their research in areas of food,
agribusiness, agriculture and other related fields. The
output presented in the seminars can include, but
may not be limited to, research proposals, work in
progress, working papers, final research output and
published journal articles. The seminar series also
intends to invite external scholars working in areas of
interest to CMA to present their research The details
of the seminars organised are as follows:

» A Workshop on Collective Action and Policy
Intervention in the Uptake of Planned Climate
Change Adaptation was held in August 2020

» Workshop on Utilizing a Theory of Change
framework to understand the determinants and
impacts of participation in agricultural value
chains by women was held in October 2020

» Global versus Local Brand Preference Formation
in Food Products was held in November 2020

» Do Producer Companies help remediate
institutional voids in the agricultural product
market? Evidence from Telangana, India was
held in January 2021

» Antecedents of Shift towards Millets among
Urban Consumers in India was held in March
2021

The Centre also organised one faculty recruitment
seminar and one research fellow recruitment seminar
during the year.

6.6 CENTRE FOR MANAGEMENT OF

HEALTH SERVICES (CMHS)

Centre for Management of Health Services (CMHS)
is one of the oldest centres at the Institute. It was set
up in June 2004 to recognise IIMA’'s contributions
to the health sector in the past and the felt need to
strengthen the management of the health sector in
the context of socio-economic developments of the
country.
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The overall objectives of CMHS are to address the
managerial challenges in the delivery of health
services to respond to the needs of different
segments of our population efficiently and
effectively, build institutions of excellence in the
health sector, and influence health policies and the
wider environment.

CMHS has been actively organizing seminars and
podcasts focusing on COVID-19 related issues like
hospital preparedness for pandemics, mental health
and well-being, health inequalities etc. An executive
educationprogrammetoaddressthetransformational
change in Indian healthcare was conducted in
November 2020. Combining expertise from IIMA
faculty across various disciplinary competencies,
the course aimed to fill the gaps emerging in the
ecosystem for healthcare management post-COVID
in India. The details of the seminars, podcasts and
executive education programme are provided in
Appendix O.

6.7 PUBLIC SYSTEMS GROUP (PSG)

The Public Systems Group (PSG) undertakes cutting
edge research, training and organizational work
on strategic public policy and management. The
objective of the group is to promote research that
will generate concepts and theories for the effective
management of public systems and gain a scholarly
understanding and articulation of social and political
processes that underpin policymaking. The group
integrates wide disciplinary backgrounds and topics
in management, social sciences, and the humanities.

Current research interests of the faculty include
energy and climate change, including long term
emissions scenarios and modelling, environmental
studies, corporate sustainability, global
environmental negotiations, and risk assessment;
hospital and health systems management covering
primary, secondary, and tertiary health sectors;
urban management, transportation and aviation
management, and infrastructure development and
rehabilitation; public finance; education policy;
community development; democratic governance;
operations research in public systems; impact
assessments, and; telecommunications. During the
academic year 2020-21, courses offered by PSG Area
under different programmers are as follows:

Courses
PGP

»  Business, Environment and Sustainability
»  Government Systems and Policy Processes
»  The Socio-Cultural Environment of Business

» Carbon Finance

» Experiments for Business and Policy Decision-
making

»  Gender and Development Policy and
Programmes

» Good Governance & People Living in Poverty

» Industrialization: from World

History

Perspectives

» Innovation, Social Institutions and Knowledge at
the Grassroots

» Innovations in Managing Urban Transport

» Intelligent Transportation Systems

» Investigation Corporate Social Irresponsibility
» Managing Energy Business

» Manipulation, Myth-Making and Marketing

»  Participatory Theatre for Development

»  Power and Politics in Organizations

»  Probity in Governance and Administration

»  Public Policy

» Qualitative Research Methods for Understanding
Business and Human Development in a Network
Society

»  Rail Transport Planning and Management

» Social
Change

Entrepreneurship: Innovating Social

» The Indian State, Democracy and Accountability
Institutions: Rethinking Good Governance

» The Philosophical Underpinnings of Public
Policy: Morals, Values and Ethics

» Transformational Social Movements

» Urban Economy and Business Environment
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Ph.D.

Compulsory

»  Methods for Policy Analysis and Research
»  Public Finance

»  Public Management

»  Public Policy

Electives
» Interpretive Research Methods

» Quantitative Methods for Causal Inference in
Social Policy Research

ePGP

Compulsory

»  Corporate Sustainability

Electives

»  Experiments for Business Policy Decision-
Making

»  Transportation Infrastructure Policy Practice
PGPX

»  Business, Corporate Social Responsibility, and
Human Rights

» Experiments for Business and Policy Decision-
making

» Infrastructure Development and Public Private
Partnerships

»  Power and Politics and Public Policy

Executive Education Programmes
»  Experiments for Business Decisions
»  General Management for Shipping

» Intelligent Transportation Systems

6.8 RAVIJ. MATTHAICENTRE FOR
EDUCATIONAL INNOVATION
(RUMCEI)

COVID-19-related disruptions marked 2020-21. The

projects on school climate and helping students

deal with gender and adolescent-related issues
were delayed. The project on the Clance Impostor

Phenomenon Scale (Bengali) was wound up.

However, an online training platform (mentioned
in last year's report) was used to provide intensive
educationalinputsto Gujarat’s public schoolteachers
up to May 2020 (https://covid19.iima.ac.in/school-
teachers.php), and a peer discussion forum was
maintained for the rest of 2020-21. The discussions
on this forum are being analysed. Three new projects
on the low presence of women in Economics
academia in India, the impact of COVID-19 on school
education, and academic decision-making among
graduate students about “failing” were initiated.

The RJMCEI offered the following doctoral courses:
Education Theory, Policy and Practice; Change and
Innovation in Education; Analysing and Evaluating
Educational Policy; Economics of Education; Applied
Quantitative Techniques for Educational Research;
Qualitative Research Methods in Education;
Mixed-Methods Research in Education; How to
Motivate Students for Learning; Higher Education
in India; and Educational Survey Development and
Implementation.

The postgraduate courses included: Second
Generation Challenges in Indian Education;
Enterprise and Innovations in  Education;
Gamification, Technology and Learning Motivation;
and two new courses, Managing Self-Limiting
Beliefs in Education and Training and Designing and
Implementing Surveys.

The 21st edition of the programme for school
principals, Strategic Leadership for Schools in
a Changing Environment, was offered in a fully
online mode during February-March 2021. Twenty
75-minute sessions were spread over five weekends.
RJMCElI members were also involved in school
leadership development programs for the Delhi
government. The doctoral programme admitted two
students in 2020 and two in April 2021. Two doctoral
students graduated in May, 2021. As of May 2021,
the programme had 11 students. During the year, the
Centre's four primary members brought out 12 peer-
reviewed articles.

6.9 JSWSCHOOL OF PUBLIC POLICY

(JSW SPP)
The JSW School of Public Policy is a centre of
excellence in the making. Established with support
from the JSW Group, it seeks to make a distinctive
contribution to the field of public policy by engaging
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A

JSW-SPP Institute Lecture———
The Economic Rebound and

the Indian Economy in 2021
and beyond

Thursday, February 25, 2021 at 4.00 p.m

Smt, Nirmala Sitharaman

in leading-edge research and training the next
generation of policy practitioners. The activities
undertaken due the course of 2020-21 are elaborated
below.

Research Activities

In light of the COVID-19 pandemic, JSW-SPP
initiated a “Policy Briefs Task Force for COVID-19".
The objective of the task force was to involve [IM-A
students across programmes - PGP (2-year), PGPX
(1-year) and Ph.D. - in understanding the impact
of the pandemic on the economy, businesses, and
society in India. A total of 26 student teams (16 from
PGP, 5 from PGPX, and 5 from Ph.D.) participated
in the task force and produced policy briefs on
topics covering all major sectors of the economy.
These policy briefs will be shared with policymakers
holding key decision-making roles in the central and
state governments.

Public talks and Seminars

JSW-SPP hosted the Honorable Finance Minister of
India, Smt. Nirmala Sitharaman on February 25, 2021.
The discussion led by two student representatives,
revolved around ‘The Economic Rebound and
the Indian Economy in 2021 and Beyond’. In
addition, the school hosted a webinar by Manish
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Shakdwipee, Executive Director at Morgan Stanley
Capital International (MSCI), in collaboration with the
student-led finance and public policy clubs at IIM-A
on ‘Economic, Social and Corporate Governance'.

Executive Education (EE) and Training

[IM-A faculty will be delivering the academic
components of the Mahatma Gandhi National
Fellowship programme conducted by the Ministry
of Skill Development and Entrepreneurship. The
certificates for this programme, co-chaired by Profs.
Anish Sugathan and Rama Mohana Turaga, will be
co-branded with JSW-SPP.

Discussions with the Development Monitoring
and Evaluation Office (DMEO) of the NITI Aayog to
develop an EE programme are in the preliminary
stage.

6.10 CENTRE FOR DIGITAL

TRANSFORMATION (CDT)
The Centre for Digital Transformation was
established in 2020. The Centre does cutting-edge
research studying organizational dynamics related to
the development, strategy, and leadership of digital
innovations. Using various conceptual frameworks
that integrate theories and developments in
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strategy, economics, information systems, and other
business disciplines, the Centre examines digital
transformation, emphasizing a focus on:

» Building online marketplaces and IT-enabled
disintermediation

Business analytics

Digital architectures and governance models
Digital business strategy

Digital channels for retail

» Digital processes, products, platforms, and
services

» Digital value chain innovations

» Digitally enabled customer participation for co-
creation and co-innovation

» Digitally engendered network effects
»  Digitization and transformation of work

» Effects of digitization on jobs, incomes, and
wages

» Human emotions and sentiments in the digitized
world

» Leadership in digital social networks

» Neuroscientific dynamics underlying customer
interactions with technology

» Role of Artificially intelligent (Al) technologies in
organizational and societal transformation

vV Vv v VY

The Centre plans to engage in various activities that
guide thought and action in the digital era, including
research, organisational engagement and outreach

activities like workshops, seminars, conferences etc.

The website for the Centre has been created and
various faculty members have joined the Centre.

6.11 CENTRE FOR TRANSPORTATION

AND LOGISTICS (CTL)

IIM Ahmedabad has a rich legacy in the domain
of transportation and logistics. It has contributed
immensely to both academic research and practice
in the area. To strengthen and scale-up IIMA's
presence and impact in transportation and logistics,
a new Centre for Transportation and Logistics (CTL)
was established in September 2020. The vision of
the Centre is to facilitate cutting-edge research in
transportation, logistics, and allied areas and thereby
contribute to scholarship, practise, and policymaking
in India and abroad.

Faculty from across the institute have joined the
Centre as members. The Centre plans to address
critical passenger and freight transportation and
logistics challenges in India through an integrated,
multidisciplinary programme of research, post-
graduate and executive education, technology
transfer, and policy advice. A group of internationally
acclaimed professors with outstanding research
accomplishments from North American, European,
and Asian universities have joined the Centre's
research advisory committee to guide the Centre's
development.



INTERDISCIPLINARY.CENTRES AND GROUPS

Events

Virtual Inauguration and Panel Discussion

The Centre organised a virtual inauguration on
January 29, 2021. A panel discussion on “Trends
and Innovation in Transportation and Logistics” was
held on January 29, 2021. Distinguished panelists
spanning academia, industry, and government,
shared their insights on current trends and future
innovations in the transportation and logistics
sectors. The panelists provided useful suggestionson
how the Centre can address India-specific problems,
and thereby support the transportation and logistics
ecosystem in India.

IIMA-CTL Research Webinars
The following webinars were organised:

“The Role of Datain Container Transportation” by Prof.
Rob Zuidwijk, Rotterdam School of Management,
Erasmus University, March 19, 2021.

“Pricing and Matching for Shared Mobility” by Prof.
Hai Wang, School of Computing and Information
Systems, Singapore Management University, April
23, 2021.

6.12 ASHANK DESAI CENTRE
FOR LEADERSHIP AND
ORGANISATIONAL

DEVELOPMENT (ADCLOD)

The Ashank Desai Centre for Leadership and
Organisational Development (ADCLOD) has been
set up with a vision to conduct research and
inform practice in the domain of leadership and
organisational development. The Centre’s vision is to
be recognised as a centre of excellence that can build
on indigenous research and knowledge to create
long-lasting impact on leadership and management
of organisations in India and around the world.
The Centre has 12 faculty members from varied
disciplines such as communication, education,
economics, human resource management, law,
organisational behaviour and strategy who are
interested in or are working on leadership and
organisational development issues at the Institute.

Research Themes
The research themes consist of:

Leadership for Knowledge Organisations
Leadership for Public Sector Organisations
Leadership for Non-Profit and Social Enterprises

Leadership in Constitutional, Legal and
Regulatory Organizations

»  CEO Personality and Strategic Leadership
Development

ADCLOD plans to organise the inaugural ceremony
on June 18, 2021.

vV v v VY

6.13 NSE CENTRE FOR BEHAVIORAL

SCIENCE
The NSE Centre for Behavioral Science in Finance,
Economics and Marketing at IIMA was formed in
March 2020. The Centre started with a grant from
the National Stock Exchange of India Limited. The
Centre is working on three broad goals:

» To develop new insights and knowledge in
behavioural science drawing from psychology,
neuroscience and economics, that is both
rigorous and relevant for Indian markets in
particular and globally in general.

» To become a leading center for research in
behavioral science in Economics, Finance
and Marketing using cutting edge research
equipment such as GSR, EEG, eye tracker and fl.

» Todisseminate the ideas relating to behavioural
science amongst different stakeholders and
citizens of India

The Centre has also successfully established
a state of the art lab by acquiring screen-
based and wearable eye-tracking systems and
imaging methodology such as an EEG machine.
The lab envisions contributing in interdisciplinary
cutting edge research in the applied disciplines of
management.

At present, the Centre isengaged in multiple research
projects/proposals, as mentioned below, that
connects to both, the industrial as well as academic
sector, some of them being:
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» An industry proposal for a stakeholder-specific
behaviour change intervention program

» An empirical study on a Neural Behavioral
Pricing Model

» Nudge based intervention study promoting
Covid-19 vaccine uptake

»  Counterproductive behaviourin strategic games
(Behavioral Economics)

» Pilot study on an e-commerce product
evaluating value additions through a Behavioral
Neuroscience study.

The Centre, over a period, aims to expand the scope
of its work by engaging in various surveys at both
institutional and retail level.

6.14 MISRA CENTRE FOR FINANCIAL

MARKETS AND ECONOMY
The Misra Centre for Financial Markets and Economy
(MCFME) is a Centre of Excellence conducting
research on the financial markets and economy in
India.

The Centre was set up in 2019 with four objectives.
The first objective is applied research. The Centre
intends to undertake practical and executable
research on financial markets and economy in an
Indian context with global markets as the reference/

benchmark. The research will address issues
related to policy formulation, market structure/
regulations, central banks’ mandate, monetary
policy, fiscal developments, microstructure including
commodities, banking, bond markets, real estate,
SME Financing, financial inclusion insurance, etc.
The Centre also facilitates wider scope for research
for faculty and doctoral students working at the
intersection of finance and economics. The second
objective is about knowledge. The Centre will build
quality data, analytics, and insightful knowledge on
the Indian financial markets and economy. The third
objective is engagement. The Centre will engage
with relevant stakeholders who influence policies
and those who are significantly affected by policies.
The fourth and final objective of the Centre is training.
The Centre will develop business case studies for the
current and future industry leaders (students).

The Centre has produced 12 working papers, some of
which have been published in international journals.
The Centre has also published seven articles of
contemporary relevance in newspapers. The Centre
has initiated a few data-related projects. It is also
collaborating with the Ministry of Finance and other
organisations. The Centre’s web page contains more
detailed information on research and other related
activities.
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DISCIPLINARY AREAS

There are nine disciplinary areas - Communication,

Economics, Finance and Accounting, Human
Resource Management, Information Systems,
Marketing, Organizational Behaviour, Production

and Quantitative Methods, and Strategy -that offer
various compulsory and elective courses in the
Programmes.

7.1 COMMUNICATION
Courses

PGP/PGP-FABM

»  Managerial Analysis and Communication
»  Workshop on Interviews and Presentations
»  Written Analysis and Communication

» Communicating Corporate Reputation
» Intercultural Communication
»  Managerial Communication

» Media and Society: The Economics,
Politics, Ethics, and Technologies of Mass
Communications

»  Strategic Communication in the Digital Era
»  Strategic Negotiation and Skills
»  Strategic Storytelling

PGPX
» Management Communication

»  The Persuasive Manager
ePGP

» Managerial Communication |
»  Managerial Communication II

» Communicating Corporate Reputation
» Intercultural Communication

FDP/Ph.D. Programme
» Communication for Management Teachers

Executive Education Programmes
» Communicating Corporate Reputation

» The Winning Edge: Communication Strategies
for Leaders

7.2 ECONOMICS
PGP

» Macroeconomics and Policy
»  Microeconomics

Auctions

Behavioral and Experimental Economics
Behavioral and Experimental Economics
Economic Development Policy and Growth
Economics of Organization

Economics of Strategy

Game Theory and Applications

Game Theory and Applications

Gender and Work

Global Finance and Trade

Health Economics

Hitchhiker's Guide to Business and Economies
Across Five Centuries-A

Hitchhiker's Guide to Business and Economies
Across Five Centuries-B

Indian Economy and Society Today

Managerial Econometrics

Monetary Theory and Policy

Pandemics! -A

Pandemics! -B

Real Estate Management

Revisiting Global Health & Pharmaceutical
Economics During Covid-19

»  Social Policy in India

vV V. vV v vV v v vV v v v Vv

v
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»  Urban Economy and Business Environment
» World Economy: Business, Government, and
Policy

Ph.D.

»  Econometrics-|

»  Macroeconomics - |

»  Macroeconomics - Il

» Mathematics for Economists
»  Microeconomics - |

»  Microeconomics - Il

» Data Envelopment Analysis
»  Development Economics: Micro foundations

»  Economics of Strategy (BP-ECO Joint Area
Course)

» Foundations of New Institutional Economics
(ECO-FAB Joint Area Course)

»  Global Business & Economic History

» Organizational Economics

»  Public Finance (ECO- PSG Joint Area Course)
»  Times Series Analysis

PGPX

»  Firms and Markets
»  Open Economy Macroeconomics

» Game Theory and Experiments
» Indian Economy in Comparative Perspective

» International Economic and Political
Environment

FDP
» No courses offered

AFP
» No courses offered

» No courses offered
ePGP

» Macroeconomics
»  Microeconomics

Big Data: Possibilities and Concerns
Business, Government And Macro Policy
Future of Work and Its Markets

Game Theory

Indian Economy And Society in Comparative
Perspective

» International Finance and Trade

7.3 FINANCE AND ACCOUNTING
Courses

v v v VY

v

PGP

» Corporate Finance

» Costing and Control Systems

»  Financial Markets

»  Financial Reporting and Analysis

» Alternative Investments
» Applied Value Investing

» Banking and Financial Intermediation (New
Course)

» Behavioral Finance
» Bitcoin and the Block Chain

Black Swans and Gray Rhinos: Managing under
Financial Crises

v

Corporate Governance

Financial Statement Analysis

Financing of Firms

Fixed Income Securities

Futures, Options, and Risk Management

v vV v VY

v

»  Mergers, Acquisitions and Corporate
Restructuring

»  Microfinance Management
» Modern Investment and Portfolio Management

»  Private Equity, Hedge Fund and Corporate
Finance

»  Strategic Perspectives in Banking
» Unlisted Equities & Patient Capital
»  Valuation of Firms

PGPX
»  Corporate Finance (compulsory)
»  Financial Markets (compulsory)



DISCIPLINARY AREAS

»  Financial Reporting and Analysis (compulsory)
»  Financial Statement Analysis (elective)

» Management Control and Metrics for

Organizational Performance (compulsory)
»  Private Equity Finance (elective)
»  Strategic Cost Management (compulsory)

ePGP

» Corporate Finance

»  Costing and Control Systems

» Financial Markets

»  Financial Reporting and Analysis

ePGD-ABA
»  Financial Analytics

Ph.D.

»  Asset Pricing (Core-F)

»  Derivatives Pricing (Elective)

»  Empirical Asset Pricing (Core-F)

»  Empirical Research in Auditing and Corporate
Governance (Core-A)

» Foundations of Finance (Core)
» Mathematical Finance (Elective)

»  Seminar Course in Accounting and Markets
(Elective)

»  Seminar Course in Accounting and
Organization (Elective)

»  Seminar Course on Corporate Finance (Core-F)

» Seminars on Empirical Corporate Finance
(Elective)

Executive Education Programmes

» Developing Commercial and Financial Skills for
Strategic Business Decision

»  Financial Analysis of Business
» Investment Decisions and Behavioral Finance

» Management and Finance for Experienced
Chartered Accountants Module | and Il

»  Mergers, Acquisitions and Restructuring
» Strategic Cost Management

7.4 HUMAN RESOURCE
MANAGEMENT
Courses

PGP

» Human Resource Management-I
» Human Resource Management-I|

»  Strategic Human Resource Management (Flexi
core)

» Talent and Competency Management (Flexi
core)

» Artificial Intelligence and Human Resource
Management

Games People Play: Psychology of HRM

Human Resource Management in Service Sector
Leading Digital Transformation

Making of a CEO

Managing Human Capital in Projects

e-PGP

vV v v VY

v

» Human Resource Management |
» Human Resource Management ||

» Managing Firms in Service Sector

» Managing Human Capitals in Projects

» Understanding Bhagavad Gita: Managers'
Dilemmas

PGP-FABM

»  Analyzing and Building Competencies

PGPX
»  Strategic Human Resource Management

»  Business Turnaround and Organizational
Transformation

Creating High Performance Organizations
Games People Play: Psychology of HRM
Negotiation Lab

Understand Bhagavad Gita: Managers’
Dilemmas

v vy vVvy
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Ph.D.

» Foundation Course in Human Resource
Management

» Foundations of Research in Employment

Relations Management-I

» Foundations of Research in Human Resource
Management-|

» Foundations of Research in Employment
Relations Management-Ii

» Foundations of Research in Human Resource
Management-I|

» International Human Resource Management

» Knowledge, Organizational Learning &
Innovation

» Qualitative Methods in Human Resource
Management

» Quantitative Techniques in Human Resource
Management

»  Theoretical Underpinnings in Human Resource
Management

Executive Education Programmes

» Enhancing Sales Force Performance

» HR Analytics

» HR Auditing - Preparing the Ground for Strategic
Human Resource Management

7.5 INFORMATION SYSTEMS
Courses
PGP

» Internet - Enabled Businesses
»  Managerial Computing

»  Transforming Business through Information
Technology

» Big Data Analytics

» Data Mining and Business Intelligence

»  Data Visualization for Decision Making

» Digital Inclusion for Development

» Management of Software Projects and Enterprise
»  Strategic Management of Digital Innovations

»  Strategies for Internet Economy

PGPX

»  Data Visualization for Decision Making

»  Strategic Management of Digital Innovations
»  Strategies for Internet Economy

ePGP
» Managerial Computing

» Networked Economy Structural Principles and
Applications

»  Strategies for the Internet Economy

» Transforming Business through Information
Technology
ePGD-ABA

» Big Data Analytics: Analysis of Text and Social
Media Data

» Big Data Management

» Data Visualization for Analysis and
Communication

» Machine Learning with Big Data

Ph.D.

» Data Mining Algorithms and Applications
»  Data Structures and Programming

» Database Management Systems

»  Excel Workshop

»  Exploratory Data Visualization

»  Framework for Information Systems

»  Networks and Distributed Systems

»  Organizational Impacts of Information
Technologies

»  Seminarin Online Text and Analysis
»  System Analysis and Design

Executive Education Programmes

» Effective Data Visualization for the Data-Driven
Organization

7.6 MARKETING
Courses

PGP I

»  Marketing I, Marketing ll, Marketing Il & Business
Research Methods



DISCIPLINARY AREAS

PGP Il Electives

» Artificial Intelligence and Marketing

»  Brand Management

» Digital Marketing

»  Driving Better Business Decisions Through

Superior Customer Insights and Sensemaking

» Innovation, Live

» Managing Customer Value Delivery

» Managing Retail Businesses

» Market Research and Information Systems
»  Marketing Luxury

» Marketing Management in the World of High
Tech. and Innovation

»  Marketing Services

» Mobile Marketing Essentials

»  New Products Creation and Development

»  Not for Sale: Psychology of Promotions

»  Pricing

»  Privacy Paradox: Artificial Intelligence and
Digital Platforms

»  Semiotics: Strategies for Media and Brand
Communication

»  Strategic Marketing

»  Strategic Marketing-A

»  Strategic Marketing-B

»  Strategic Models in Marketing

PGPX

»  Assessing & Creating Customer Value
»  Delivering and Managing Customer Value

» Digital Marketing

» Health-tech Products and Delivery Systems

» Innovation, Live!

» Management Control and Metrics for
Organizational Performance

» Managing Customer Value Delivery

»  Marketing Luxury

»  Marketing Services

» Neuroscience and Consumer Behavior

»  Pricing

»  Seminar on Marketing Data Analytic Practices

»  Strategic Marketing

Ph.D.

Behavioral Science Applications in Marketing
Marketing Strategy

Marketing Theory & Contemporary Issues
Reading Seminar in Marketing Management
Seminar on Quantitative Models in Marketing

Algorithms and Marketing
Learning by Doing Experiments
Qualitative Methods

ePGP

v

vV vV v Vv VY

Marketing Management |
Marketing Management I

Brand Management

Customer Relationship Management
Digital Marketing

Managing Retail Business

Not for Sale: Psychology of Promotions
Pricing

Seminar on Marketing Data Analytics

Executive Education Programmes

»

>

>

>

B2B Marketing
Enhancing Sales Force Performance

Fintech: Business Models, Marketing, Strategy
and Tactics

Managing Businesses in International Markets

Marketing  Luxury:  Understanding  the
complexities of a new world of business

Pricing for Profit

7.7 ORGANIZATIONAL BEHAVIOUR
Courses

PGP

vV v.VvY

Individual Dynamics
Induction
Interpersonal and Group Processes

Organizational Dynamics

Explorations in Role and Identity
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» High Performing Teams: A Journey
» Inner Theatre: An Encounter with Self
» Negotiation Strategy

Ph.D.
» Advanced Topics in Social Science Research
»  Crafting and Publishing of Research

»  Methods of Qualitative Research: Gathering and
Analyzing Data

» MicroOBland Il

»  Multilevel Modeling in Organizations
Organizational Structure and Processes
Organizational Theory and its Social Context

»  Psychology land Il

» Research Approaches within Organizational

Behavior
»  Structural Equation Modeling
PGPX

» Inner Theatre: An Encounter with Self

» Inspired Leadership through Personnel Mastery

»  Leadership Skills

» Negotiation Strategy for Managers

» OB Moduleslandll

»  Orientation

» Potential to Performance: The Journey of Self-
Awareness

ePGP

» Campus Module

» OB I Micro

» OB Il Macro

FDP

»  Psychometrics and SEM
» Qualitative Research Methods

Executive Education Programmes

» Enhancing Leadership Capacities and Potential
Among Professional Women (ELCP)

» Interpersonal Effectiveness and Team Building
(IETB)

» Leadership Change Management (LCM)

Many area faculty members also offered several
customized in-company programs and other
professional consultancy services to different
organizations during the period.

7.8 PRODUCTIONAND
QUANTITATIVE METHODS
Courses

PGP

»  Flexicore - Manufacturing Operations
Management

Flexicore - Service Operations Management
Operations Management | and Il
Quantitative Methods - 2

Quantitative Methods -1a

Quantitative Methods -1b

v vV v VvV

Advanced Methods of Data Analysis

» Advanced Mathematical Modeling for
Managerial Decisions

»  Coordinating the Crowd

» Elephants and Cheetahs: Systems, Strategy,
and Bottlenecks

Operations Strategy
Statistical Methods in Data Analysis
Supply Chain Management

v vV Vv VY

Why Projects Fail? Uncertainty, Complexity, and
Risk in Projects

»  Working with Networks

PGP-FABM
»  Food Supply Chain Management

PGPX

» Analysis of Data

» Designing Operations to Meet Demand
» Modeling for Decisions

»  Setting and Delivering Service Levels

» Coordinating the Crowd
» Data Science for Business

» Elephants and Cheetahs: Systems, Strategy and
Bottlenecks

» Logistics Management

Managing Operational Performance of Service
Systems

»  Service Management



DISCIPLINARY AREAS

>

>

Supply Chain Management
Understanding and Assessing Risk

Ph.D.

FDP

>

Advanced Probability for Management
Linear Al gebra

Mathematics (Ph.D.-I Compulsory course
housed under P&QM Area)

Operations Management
Operations Research

Applied Regression Analysis

Auctions, coalitions, and competition - a
computational perspective

Bayesian Methodology (Analysis) for Business
Research

Game Theory for Operations Management
Large Scale Optimization

Non- Linear Optimization

Real Analysis

Statistics-1l (Ph.D.-I Elective course housed under
P&QM Area)

Statistical Data Analysis

e-PGP

Operations Management |

Operations Management Il

Probability Statistics |

Probability Statistics Il

Quantitative Technique (Decision Making)

Advanced Mathematical Modeling for
Managerial Decisions

Business Analytics

Elephants and Cheetahs: Systems, Strategy and
Bottlenecks

Managing Operational Performance of Service
Systems

Quality & Risk Management
Supply Chain Management

e-PGD-ABA

» Basic Linear Algebra

»  Basic Statistics & Probability
» Introduction to Python

» Introductionto R

v

Bayesian Analysis

Business Simulation

Categorical Data Analysis

Model Thinking

Optimization Problems in Business
Probability & Statistics Using R & Python
Regression Analysis (Linear and Logistic)

vV vV v Vv v VY

»  Operations Analytics

Executive Education Programmes

Artificial Intelligence and Machine Learning for
Business (Online)

» Artificial Intelligence and Machine Learning for
Business (Online) (second offering)

» Logistics Management

Manufacturing Strategy

Online EEP: Advanced Business Analytics
Project Management

v

v

4

» Restaurant Design and Management
»  Supply Chain Management

»  Warehouse Design and Management

7.9 STRATEGY
Courses

PGP

» Legal Aspects of Business
» Strategic Management
»  Strategy Capstone

» Business and Professional Negligence
»  Business Taxation
» Businesses and the Constitutional Rights

» Competence, Capability and Competitive
Strategy
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>

Consulting and Professional Service Firms
Contract Terms in International Business
Economics of Strategy

Entrepreneurial Thoughts & Action
Frontiers of Business Law

International Business Dispute Resolution
Leadership, Vision, Meaning and Reality
Mysteries in Management

Reimagining Telecom & Next Generation
Businesses

Strategy in Emerging Markets

PGP-FABM

>

Strategy Capstone

PGPX

Business Simulation Game - Capstone
Corporate Governance

Leadership, Values and Ethics

Legal Aspects of Business

Mergers & Acquisitions

Strategic Management

Entrepreneurship & Design Thinking
International Business

Strategic Management of Technology &
Innovation

Strategy in Emerging Markets

Transformational Leadership and Organizational
Impact

Ph.D.

Advanced Seminar on Action Research
Methodologies

Foundations of International Strategic
Management

Strategic Management - |

Strategic Management - |
Strategy & Innovation

Advanced Strategy & Innovation
Corporate Governance
Economics of Strategy

Mergers & Acquisitions

Seminar on Entrepreneurship

ePGP

v

v VvV v VY

Capstone Exercise
Legal Aspects of Business
Strategic Management

Business Negligence Liability and Law
Entrepreneurship & Creativity
Leadership: Vision, Meaning and Reality
Mysteries in Management

Strategic Management of Technology &
Innovation

ePGD-ABA

>

»

»

Applied Causality and Experiments for Business
Ethics, Privacy and Data Security

Strategy Analytics

Executive Education Programmes

>

>
>
>

v

Contract Management
Managing Businesses in International Markets
Organisational Leadership for 21st Century

Programme on Strategic Management (Blended
Learning Programme)

Strategies for Growth
Strategy Implementation

Young Entrepreneurs Programme
(Module 1 & 2)
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ACCREDITATION AND RANKING

Ranking and Surveys

The Institute participated in 16 national/international
B-School Surveys for rankings during the year. The
Institute continued to maintain top position in all the
leading and prestigious national surveys for rankings.
IIMA's position in the recent International rankings,
demonstrates that the Institute’s programmes and
students are of high quality and among the best
globally.

FT Executive Education Rankings 2020
(Open Programmes)

The Institute was ranked at 58" position in the
Financial Times Executive Education Rankings 2020
(Open Programmes) announced in May 2020.

FT Masters in Management 2020 Ranking
IIMA was ranked at 20" position in the Financial
Times (FT) Masters in Management 2020 Ranking
from 90 pre-experience MBA level programmes
globally, reviewed for ranking. IIMA’s Two-Year Post
Graduate Programme in Management was ranked
first on four criteria ‘Salary today (US$)’, ‘Weighted
salary (US$)’, ‘Employed at three months’ and
‘Faculty with Doctorates’ and ranked fourth on one
criteria ‘Careers service rank’,

In the top 10 schools category for selected subjects,
IIMA was ranked at 5" position under ‘top for general
management’ and ‘top for marketing'.

The Economist Which MBA Ranking 2021 x
IIMA was ranked at 51 position in The Economist
Which MBA Ranking 2021. It moved up by 24 places
as compared to its previous year rank.

It was at 8" position in the Asia and Australasia 2021
regional rankings of the Economist. The Institute’s
flagship programme was listed along with other 90
B-Schools, including 35 B-Schools from the United
States and 12 from the United Kingdom.

The Institute attained the first position in ‘open new
career opportunities' and '% of job-seeking graduates
with job offer within three months after graduation’,

and ‘salary increase, alumni, %' and third position in
‘alumnus rating of career service’'.

*Note: Usually, The Economist Ranking is published in October-
November. However, owing to the pandemic, it was delayed in
2020 and published in 2021.

QS Global MBA Rankings 2021

IIMA's PGPX stood at the first position in India,
8" position in Asia and at 50" position in the QS
(Quacquarelli Symonds) Global MBA Rankings 2021
from among 257 business schools listed.

IIMA showed a stronger performance in Asia with
a regional rank in ‘employability’ at third position
and ‘entrepreneurship & alumni outcomes’ at fourth
position.

QS Masters in Management Rankings 2021
[IMA's PGP was ranked at 31% position globally in
the QS Masters in Management Rankings 2021
from among 148 Masters in Management (MIM)
programmes. The programme ranked at the 11®
position in the indicator ‘alumni outcomes’ and the
12 position in ‘employability’.

FT Global MBA Rankings 2021

[IMA’s PGPX was ranked 48" in the Financial Times
(FT) Global MBA Rankings 2021 from among the top
100 list of B-Schools. The Institute was placed at 1%
position in the criteria of ‘faculty with doctorates',
at the 2" position in ‘salary today (us$)’, ‘weighted
salary (us$)’ and ‘career progress rank’, and at the 6™
position in ‘alumni recommend rank’.

Eduniversal Best Masters Ranking in
Agribusiness / Food Industry Management
2021

[IMA’s Post Graduate Programme in Food and Agri-
Business Management (PGP-FABM) was ranked 1%tin
the Eduniversal Best Masters Ranking in Agribusiness
/ Food Industry Management 2021 in the top 50 list
of B-Schools.

Details are given in Appendix P.
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MHRD’s National Institutional Ranking
Framework (NIRF)

IIMA was ranked 1% in the Management category
in the fifth edition of MHRD’s National Institutional
Ranking Framework (NIRF).

Ministry of HRD Surveys

The Institute participated in the 10" edition of the All
India Survey on Higher Education (AISHE) initiated
by the Ministry of Human Resource Development
(MHRD), Government of India. IIMA continues to
support the Ministry’s efforts in developing a reliable
system to capture the status of higher education in
the country.

International Accreditation

International accreditation is pursued as part of
IIMA's international strategy and to strengthen its
brand and visibility globally

EQUIS Re-Accreditation

IIMA continues to maintain EQUIS accreditation
status during the year. It was re-accredited by
EFMD (European Foundation for Management
Development) in 2020 for another five years, the
maximum length of time for which EQUIS accredits
an institution.

Three development objectives submitted to EQUIS
for the next five years.

1. Develop an integrated strategy for the institute
for 2020-25.

2. Expand the scope of internationalization within
the regulatory constraints.

3. Review and align the programme portfolio.

Protocol Office

During the year, the Institute engaged in bilateral
dialogue to support initiatives in higher education
with several high-level delegates from foreign
institutes/international agencies and key government
functionaries.

Some of the distinguished individuals who visited
the Institute include:

» Hon'ble Barry O'Farrell, Australian
Commissioner on November 25, 2020.

High

» Dr. Nicolas Gherardi, Deputy Counsellor for
Education, Science and Culture and Country
Deputy Director, French Institute in India along
with Dr. Olivier Fudym the Attaché for Scientific
and Academic Cooperation for West India at the
Embassy of France / French Institute in India on
February 18, 2021.

» H.E. Emmanuel Lenain, Ambassador of France
on February 20, 2021.

» The Honorable Finance Minister of India, Smt.
Nirmala Sitharaman on February 25, 2021.

Hon’ble Barry O'Farrell, Australian High Commissioner on November 25, 2020.
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ALUMNI ACTIVITIES

Through various forums, the Alumni office has been
working to establish a greater connection with the
Institutes alumni.

The WIMWIAN Magazine

The WIMWIAN magazine is published thrice a year.
The e-version of the magazine is updated regularly
to include chapter/batch activities, videos, podcasts,
YouTube link, etc.

The June 2020 issue was released, bringing together
many stories from the pandemic and the lockdown.
The publication included experiential stories and
updates on the IIMA heroes on the frontline and
featured updates from special interest groups (SIGs)
and important activities on campus.

The October 2020 issue cover story shed light on
the alumni special interest groups. The issue carried
updates and write-ups, including, various updates
under Campus Pulse, Batch Activities from PGP
1970 and 1971, a note on ‘Towards sustainable
campus’, and ‘Achievements and Honours'. The
issue introduced a new section for the readers, ‘From
the Archives’.

The February 2021 issue was released with a cover
story on Young Alumni Achievers Awards 2020
(YAAA), detailing their journey through interviews.

IIMA Alumni Portal Updates
About 520 records were updated and 1465 new
records created.

Young Alumni Achiever’'s Award

The Young Alumni Achiever's Award is an initiative to
recognize young leaders who have made an inspiring
impact in various fields. With the pandemic taking a
toll on all major events at the Institute, a formal event
oncampustocelebrate the achievement of the young
leaders could not be held. The award function was
conducted in a virtual mode on December 11, 2020.
The ceremony was live streamed over YouTube. It
was attended by students and alumni. Following

were the recipients of the award for the year 2020.

Name Category Company Designation
Mr Suraj Corporate Quess
Moraje Leadership Corporation Chietp C=C)
Mr GV Corporate Sequoia Managing
Ravishankar Leadership Capital Director
Ms Sonali Corporate Proctor & Vice
Dhawan Leadership Gamble President

. Ascent
AL Sl Entrepreneurship Health & CorFome et
Shah CEO

PharmEasy

Mr Sumeet . Co-Founder &
Mehta Entrepreneurship Lead School CEO
Mr Abhiraj Entrepreneurshi Urban Co-Founder &
Singh Bhal P P Company CEO
Mr Mohit . . District Police
Garg Public Service IPS Chief

Alumni Special Interest Groups (ASIG)

The Alumni Special Interest Groups at IIMA are
communities with a shared interest in advancing
knowledge and learning. These are platforms that
bring together alumni, faculty and students and
leverage the collective intellectual resources
engaged in specific areas such as healthcare,
education, technology, analytics, public policy,
entrepreneurial ecosystem etc, to bear on the
challenging issues. The ASIGs have organised
around 48 events that include webinars, panel
discussion, podcasts series and live talk during the
reporting period Appendix Q1 provides details of
the ASIG activities during the reporting period.

Synchrony

Due to the pandemic, Synchrony 2020 was
conducted in an online format with participation from
eight Chapters for the first time. Renowned alumni
from every Chapter joined the events and shared
their learnings and experiences with the incoming
batch. Over 350 PGP 1 students participated in the
events, though the number of PGP 2 students had to
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be limited due to platform constraints. Every chapter
saw interesting discussions between the alumni and
the new students, which included introducing them
to IIMA culture and activities.

Chapter Activities

The Chapter activities were undertaken virtually.
Chapters organised formal events, speaker sessions,
talk shows, etc, despite the constraints the pandemic
imposed. Ahmedabad, Hyderabad, Delhi, Nagpur,
London, Singapore, US, Chennai Chapter organised
many interactive events.

Appendix Q2 provides details of chapter activities
during the reporting period.

Golden Jubilee Reunion

The PGP 1970 batch created history by being the
first Golden Jubilee batch to organise an e-Reunion.
It was held on July 31, 2020 and August 01, 2020.
Padma Vibhushan Dr C Rangarajan provided the
virtual class-room experience with his PGP70 Golden
Jubilee talk on the ‘Macroeconomic challenges for
India, post-covid’. The batch donated Rs. 2 crores
towards the restoration of the old campus. The
PGP 1974 batch Padma Bhushan alumna Mallika
Sarabhai’s first virtual performance was also a part
of the e-reunion. More than 60 participants attended
the reunion.

Reunion

The PGP'90 batch had planned its 30" Reunion on
Dec 12 & 13, 2020. However, due to the pandemic,
the event was organised online. The reunion saw
participation from 142 batch mates, constituting 80%
of the batch, the highest ever participation in a batch
reunion. The inaugural session was an interaction
of the batch with the Director and the Dean. The
discussion revolved around the future plans of the
Institute and how the alumni could give back to the
Institute. The 1990 batch took the initiative to be the
18t Batch to contribute to the IIMA Endowment Fund.

WIMWIAN's Cup

The Students’ Alumni and External Relations
Committee, in collaboration with the SMAs at IIMA,
introduced the first-ever alumni inter-batch event,
the WIMWIANSs' Cup, on December 11, 2020, which
is also celebrated as WIMWIANS' Day. The idea with

WIMWIANs' Cup was to virtually host a series of
playful competitions and discussions for the alumni
to help them reconnect with the Institute and fellow
alumni since all major alumni association activities
were suspended due to the pandemic.

Scholarships and Awards

Details of the different awards and scholarships
instituted by the alumni to recognize student and
faculty contribution are listed in Appendix Q3.

EXTERNAL RELATIONS AND
PARTNERSHIPS

SMILE (Student Mediated Initiative for
Learning to Excel) School

The SMILE School is a collaborative community
engagement initiative of 1IMA, Ahmedabad
Municipal Corporation, and the Wagh Bakri Group,
which provides supplementary education to
underprivileged children living in areas in the vicinity
of the Institute.

The pandemic impacted the students and their
families. Theteachersand staffengaged with students
and their families to understand available resources
and capabilities. With the help of Aasman Foundation,
SMILE distributed grocery kits to students impacted
due to the pandemic. Arrangements for mobile
phones and data packs were undertaken for students
with significant constraints. As a result, the Centre
was fully functional since May 2020. However,
the online lectures for the 10" and 12" standard
students were started on April 25, 2020. Remedial
education, mentoring, basic assessment test, extra-
curricular activities like gamification, technology and
learning motivation were undertaken. Community
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engagement activities like food kit distribution, visits
to residences of the students to interact with parents
of children were also undertaken. SMILE teachers
made two community visit to Vrundavan Avas for
students from 1% to 5" standard.

Scientists from the Physical Research Laboratory
(PRL) participated in interactive sessions with the
students to develop scientific temperament and
demonstrate science experiments.

The Vikram Sarabhai Science Center provided
science experiments/models kits to students. The
SMILE teachers were trained and could therefore
help the students of 6", 7", 8" and 9" to make models
like Magic-Box, Ecological Pyramids, 3-D Glasses,
etc.

A matter of pride for the SMILE initiative is that one
of the students, Harch Panchal got 98.01 percentile
and 81% in his board examination. This is the highest
percentile achieved by any student in class 12 since
the inception of SMILE.

A-League Activities

A-League is an initiative to enhance collaboration
amongst 14 Ahmedabad-based institutions. Details
of the activities are listed below.

The Red Brick Summit (TRBS): IIMA students
extended an invitation for participation in its
Flagship Business Summit, TRBS to the A-League
institutes and saw substantial participation in several
competitions and workshops from the students of
other A-League institutes.

Game Grumps: Gamification as a part of recruitment
has picked up in recent years and several firms have
come-up with innovative gamification strategies on
several platforms to improve their overall recruitment.

Conversation with Paddy Padmanabhan
on Radical Business Transformation for
Organisational Success: The webinar had a

discussion focused on the unprecedented pace of
transformation that the businesses are undergoing
in the current times and also discussed how
the emerging business leaders can develop the
right skillsets required to make the most of the
opportunities at hand and grow professionally in the
tide of transformation and change.

Big Data Lab (High-Performance
Computing Lab)

As part of engaging with organizations to obtain data
for the Big Data Lab (High-Performance Computing
Lab), the Institute has been engaging with Big Basket
to get data about the orders placed.

Chartered Financial Analyst (CFA)
Institute University Affiliation
Programme

IIMA hasaffiliated withthe Chartered Financial Analyst
Institute (CFAI) University Affiliation Programme. The
affiliation signals to potential students, employers
and stakeholders that the PGP curriculum is in sync
with professional practice globally. Each fiscal year,
a fixed number of PGP students will benefit from this
partnership, as they will be awarded scholarships to
enrol for the CFA Programme.

Student Exchange

Partnership in Management (PIM)

IIMA is a part of the Partnership in Management
(PIM) network of management/business schools
around the world, with several of whom we have an
exchange arrangement. Throughout the lockdown,
the Institute has maintained its engagement with
the PIM institutions across the world to ensure peer
learning on practices and challenges faced due to
the pandemic.

European Foundation for Management
Development (EFMD)

IIMA is a part of the EFMD network. The EFMD and
EFMD Global Network Annual General Assembly
2020 was held virtually late June and early July.

Collaborative Project Courses Between

University of Texas, Austin and IIMA:

» Two student teams that comprise two I[IMA
students and three University of Texas, Austin
students have been created. Each team is
working on two projects. The projects include:
GTM strategy for TWO12 targeting early stage
start-ups based in India looking to access capital

» Menstrual waste management through eco-
friendly, hygienic, and cost-effective sanitary
napkin disposal solution, for PadCare Labs.
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» Designing a strategy for Demand-Supply
mapping and gauging optimum tipping income
for agents of MIMO Technologies.

»  Generating strategic market analysis for FreqSho
to support pivot from consumer-focused
entertainment product to business-to-business
data platform.

Development Office

The Development Office facilitated many fundraising
initiatives at the Institute through alumni as well as
corporates. The Development Office works closely
with the Deans, Director and CAO to identify the
Institute’s focus areas. During the financial year
2020-21, contribution/donation of Rs 25.17 Crore
was received to support various developmental
initiatives. This includes Rs 9.23 Lakh received as
part of past commitments.

The contribution from Mr. Ashank Desai, IIMA Board
Member and PGP 1979 batch alumni, in the form of
shares was the unique way to donate and address
Institute’s priority area. The endowment is earmarked
for the Ashank Desai Centre for Leadership and
Organizational Development.

The funding received from alumni and corporates
support a number of new initiatives on campus.
These include the Brij Disa Centre for Data Science
and Artificial Intelligence with the funding support of
PGP 1985 batch alumni; Seminar Room 1 and iSchols
for PGP1 with the funding support of PGP 1970 batch.

The category - wise major contributions by the
alumnus, corporate/organizations, and alumni
batches are given in Appendix Q4.

Alumnus contributions from April 2020 to March
2021 (Rs. 5 Lakh and above) are given in Appendix
Q5.
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ARCHIVES

The IIMA Archives has as its objectives preservation
of institutional memory and periodic dissemination
of historical information about the Institute to the
IIMA community and the general public. During the
year, it sourced several items related to the evolution
of the Institute from other departments. The [IMA
Oral History project continues to be a key initiative
capturing the experiences of people associated with
IIMA in its early years. The status of the collection of
IIMA Archives as of April 30, 2021 is given below.

Items in physical form (artefacts: 23 and

books: 187) 210
gi?nsnzdb\?;rs%hngical and digital forms 14024
Items in only digital form 5852
Total items 20086
Photographs: Only prints 2338
Photographs: Digital photographs 194205
Photographs: Print and Digital formats 125000
Total photographs 321543
Videos 16448
*«Figure rounded off, since some data checks are yet to be
completed.

(Note: ‘ltems’ include objects and printed matter such as
documents, letters, magazines, cases, brochures, monographs,
etc.)

IIMA
Archives ¥

A digital repository using DSpace software has been
created; at present, only a small part of the collection
is available through the website (https://archives.
iima.ac.in/), but access will be significantly enhanced
in 2021-22. The Archives occupies the ground floor
of Dorm-15, one of the dormitories designed by Louis
Kahn. This space will hold a permanent exhibition
that has been designed by the National Institute of
Design, Ahmedabad. COVID-19-related disruptions
have delayed the launch of the exhibition.

The Archives is regularly used by researchers
interested in the Institute’s history or business history
in general. It provides scanning and photocopying
services and also facilitates the reproduction of IIMA
archival material in various publications. The Archives
continues to bring out its ‘Monthly Snippet’ series
in which a piece of IIMA history and a document of
interest are shared with the community.

Archives
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COMMUNICATION ACTIVITIES

In 2020-21, the communication department assisted
various departments with their events, press releases,
photography, collateral designing and social media.

Media Amplification

The Institute engaged and disseminated information
about various events and institutional achievements
to regional, national and international broadcast
channels. Fifty seven press releases and 24 faculty
articles were featured in different media channels.

Digital Platforms

The Institutes social media platforms focused on the
conferences and seminars organised by centres and
offices like CMHS, Research & Publication, Executive
Education, IGPC, NSE Centre for Behavioral Science,
PGPX, Ph.D. etc. The IIMA Facebook page, as
on March 2021, has 575950 followers, and the

Twitter page has 206859 followers. The Institute’s
official Instagram account has 53061 followers
and the LinkedIn page has 206153 followers. The
Convocation 2021 was hosted virtually and live-
streamed on the Institute’s Facebook and YouTube
channels. The IIMA YouTube channel has 25000
subscribers and has garnered over 968,358 views. In
addition, 138 videos of faculty perspectives, alumni
interactions, guest interactions, research seminars,
etc have been uploaded on YouTube.

The IIMA’'s podcast channel, “Podcast from [IMA",
which is currently present on SoundCloud, Apple,
iTunes, and Spoitify, featured 34 podcasts, including
interviews with alumni and webinars by various
centres and programme offices. The channel has
been rated 4.4 out of 5 stars on iTunes. The channel
has 30,498 subscribers on SoundCloud.

59



60

L2

COMPUTER CENTRE

IT Projects and support services at IIMA are managed
through its Computer Centre (CC). The Centre,
governed by the Computer Services Committee,
formulates IT policies from time to time. The Centre is
managed by a team of 30 qualified IT professionals,
able managers and technical staff.

The Centre continues to develop the IT Infrastructure
focusing on high availability, scalability, mobility,
security, performance, automation, lower TCO (Total
Cost of Ownership) and ease of management. The
goal is to maintain a digitally smart campus where
applications / information can be run/accessed
securely 24x7 from anywhere and from any device at
an acceptable speed and where all campus resources
can be used optimally with the use of latest tools
and technologies. IIMA has a state-of-the-art tier-2
Data Centre facility from APC Schneider where the
computing, networking and telecom infrastructure
is hosted along with associated administrative and
academic applications ranging from ERP (SAP) to
LMS (Moodle).

The Institute has opted for Hyper Converged
Infrastructure to decrease data centre complexity
and increase scalability. This has been built using
VMWare's VSAN technology on HP Servers with
Veeam software as a backup platform. All buildings,
including the hostels, faculty blocks, academic
blocks, computer centre and library at [IMA are
connected through a Gigabit Ethernet- Switched
network. The CC has recently upgraded its network
backbone to 10Gbps/40Gbps by laying a single
mode fibre. The local area network (LAN) has been
built using 3-layer architecture - access layer,
distribution layer and core layer. LAN security has
been enhanced using virtual LAN methodology.
Both Wired and Wi-Fi infrastructure across the
campus have been upgraded very recently by
deploying 115+ SDN ready Cisco network switches
and 1150+ 802.11ac Wi-Fi access points from Cisco
to ensure high throughput and maximum coverage.
All critical network (Wired and Wi-Fi) components
are in a High Availability (HA) setup. The Wired and

Wi-Fi Devices authentication (AAA), guest portal and
end-user devices security compliance are managed
using Cisco ISE. The entire network is monitored
and managed through a single window using
the network management software - Cisco Prime.
Perimeter level security is managed through a next
generation firewall from Fortinet. The endpoints and
servers are further secured by deploying antivirus
software / updates, Windows updates and security
patches as per a defined automated process. The CC
has also ensured a standard environment across the
campus (for example, Win 10 as OS on all end-user
devices) for ease of management. The Centre also
shares the Do’s and Don’ts with the community to
take care of IT security.

IIMA has a total internet bandwidth of 500 Mbps
through two different ISPs. In addition, it also has a 1
GBPS link from NKN (National Knowledge Network).
The Centre played a pivotal role during the pandemic
in ensuring that the Institute activities continue
without significant disruptions.

Services for Virtual functioning of IMA
A media services team has been formed to support
the IIMA community for online/virtual mode of
functioning and ‘work-from-home’ mode. This team
handled the academic and students’ activities held
with the use of software-based VC Tool (Zoom)
and digital teaching equipment. Some of the major
events and activities include:

student admission interview processes

recruitment of faculty and staff

online classes
» online exams with Al-backed proctoring,
» campus placement interviews and

>
» academic programmes inauguration
>
4

»  virtual convocation.

A Video Conferencing facility has also been provided
in the placement offices so that companies can
screen students remotely.
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IIMA also imparts education through Distance
Learning and E-Learning modes. It has set up high-
definition video-conferencing systems through
partners for lecture recording, archiving and web
streaming.

Digital Classrooms

All classrooms are networked and equipped with
a projector, a PC and a DVD player. Some of the
classrooms are equipped with a video conferencing
facility as well. A fully equipped computer classroom
is also available in the Computer Centre where online
computer-based training can be imparted. All the
classrooms and seminar halls are equipped with
new-age technology-based AV facilities to conduct
classes and sessions in physical, online and hybrid
modes. Uninterrupted power systems have also
been installed to ensure uptime of power on 24/7
to all areas of campus - classrooms, student dorms,
seminar rooms covering network, AV and digital
equipment to attend virtual sessions.

Learning Management Systems

Moodle is available as a learning management
system (LMS). It is a software application for
the administration, documentation, tracking,
reporting and delivery of electronic educational
technology (also called e-learning) courses or
training programmes. Moodle is used to share study
material, online submission of assignments, online
quizzes/exams, discussion forums (course specific)
and assessments integrated with anti- plagiarism
software. Moodle LMS is customized to integrate
with Zoom VC for online classes, to make the learning
process and class lectures easy to attend and access
the resources. Media Portal systems have been
developed to view class lecture videos (conduced
online) by the students with due security measures
and time-based access controls.

Academic Software Support Services

The Computer Centre has developed many academic
and administrative applications in-house mostly on
the LAMP platform. IIMA provides software to faculty
members for their academic and research work.
Many departments, that undertake promotional
and marketing activities, use bulk Mail Solutions
deployed by the Computer Centre. There are new
software facilities (Arena, ThinkCell, Open-Source

Tools etc) have been added in these services and
made available to faculty members and students.

Network Infrastructure

Considering the virtual working mode in the campus
either at Programme Offices or at residential area, the
internet backbone was strengthened by doubling
ILL capacity with multiple internet service provider.
This has ensured the redundancy in internet leased
line to supply adequate bandwidth services to
[IMA community members. On-demand increase of
internet capacity at IIMA is also arranged to ensure
demand-supply and also uptime of ILL 24/7. In
order to ensure IT Security and external threats to
computing environment of IIMA, UTM (Unified Threat
Management) has been upgraded to latest version
of firewall with built in Al based preventive security
measures, log analysis and intelligent reporting tools.

Robust IT Help Desk

The Computer Centre has a centralised helpdesk
where end users can log IT related incidents/requests
over the phone or by email or through a web interface
to get technical support. The entire process is based
on the ITIL Methodology. It has a hybrid IT services
model. IMA has outsourced some of the non-critical
services, while managing critical support functions
directly through its internal team. However, the
Computer Centre has SLA driven support contracts
with the respective OEMs and service providers in all
cases. CC Support team was also made available in
the campus during lockdown period to ensure core
functioning of IIMA continued in virtual environment.

IT Security Measures

With the increased dependency on IT and CC for the
virtual functioning, measures against cyber threats
and IT risks have been undertaken. A comprehensive
VAPT and IT Security audits have been initiated to
arrest any gaps and to strengthen the IT security
control systems in the Institute.

Implementation of ERP - SAP S4 HANA

The Institute has identified SAP S/4 HANA as its ERP
(Enterprise Resource Planning) application platform
and decided to go for the on-premise option. It has
put up TDI based SAP infrastructure. The solution
components are HP servers, SAN Switches, SAN
storage, Veeam as a backup platform, VMWare as a
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virtualisation platform and SUSE Enterprise Linux as
an Operating system. The total solution is configured
considering “High Availability” (minimum downtime
in case of any hardware failure).

Implementation of the first phase of SAP was
completed in January 2020. Modules like FICO, MM,
HCM, Payroll, Project Systems, CRM, BPC, TRM, REFX
etc are in use by different departments of the Institute.
The Student Life Cycle Management (SLCM),
the second phase is under implementation. SAP
implementation will help IIMA automate its processes
and move towards digital office along with resource
optimisation and productivity improvements.

High-Performance Computing (HPC)
Lab

The HPC lab is facilitating the academic body at IIMA
as follows:

» Research:Differentacademic areasrequire high-
end computational resources for handling large
data and models. Modern economic forecasting
methodologies combine economic and financial
variables and sentiment data extracted from
billions of online queries. Extracting patterns
from such a wide range of data and analysing
it simultaneously requires high-end computers,
which the HPC lab undertakes.

» Teaching and executive education Institute
has initiated offering new courses on big data
and analytics i.e ePost Graduate Diploma in
Advanced Business Analytics (ePGD-ABA).
Long duration programmes have benefitted
tremendously from the HPC lab. IIMA aims to

make a markindata analyticsrelated consultancy
in India and abroad.

» Public policy The Institute aims to analyse
and create new policies based on large data
collected by public agencies.

Currently the HPC lab, in conjunction with the Misra
Centre for Financial Markets and Economy at [IMA,
is involved in multiple projects that are conducting
surveys of economic and financial variables in India.

Upgradation of Telephony

Infrastructure

The Computer Centre has upgraded its analog
telephony infrastructure to state-of-the-art
digital IP (Internet Protocol) telephony in Unified
Communications from Avaya. Vodafone will
provide the Session Initiation Protocol (SIP) Trunk
services. The new technology has integrated all
communication channels like chat, voice, video, web,
etc., into one place. This means instead of choosing
different tools, users can use just one medium for
different communication needs through a single user
interface saving a considerable amount of time and
resources.

IIMA Cloud Services

IIMA has chosen a hybrid model whereby some
applications are hosted on the Cloud, while others
are hosted by the internal data centre itself. Computer
Centre is in the process of increasing its cloud server
environment for its various needs such as Disaster
Recovery Site for SAP and Non-SAP Applications, BC-
DC Portal and new website site.
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GRANT-IN-AID

During 2020 - 21, the Institute did not receive any grant-in-aid under Non-Plan
(Regular) and Plan (Regular) from the Ministry of Education, Government of India.
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INFRASTRUCTURE DEVELOPMENT

The Institute had appointed HCP - DPM as the Master
Architect in 2014. The Master Architect created
a 25-year visionary master plan of the campus
infrastructure to support the development of the
Institute. The master plan envisages infrastructure
development in three phases.

The first phase of development started with
appointment of Architects in 2016 for following
projects

SI  Project Architect
No

1 Academic Block and Forum Tower HCP - DPM
2 Sports Complex and Swimming pool  HCP — DPM
3 JSW School of Public Policy RMA

4 Student Dormitories Arcop

Sl  Project Architect
No

5  Continuum Block (CIIE extension) Arcop

6  Faculty and Staff Housing Arcop

Note: SL 1 to 5 are located in the New Campus and SL 6 is located
in the Main Campus.

The designs for these projects (SL 1 to 4, and 6)
were finalised in 2018.The contract for construction
of these buildings was awarded to PSP Projects
Ltd in March 2019. It was envisaged that the first
phase will be completed in 2021. However, due to
the COVID-19 pandemic and the delay in receiving
construction permission for faculty and staff housing,
the first phase will now be completed by 2023.

The design for the Continuum Block (SL - 5) was
finalised in 2020. The contract for construction was
awarded to Goyal & Co in March 2021.
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The status of the projects as on March 31, 2021 is as follows:

Name of the  Facilities Built up area in Start Revised % of civil work
Building Sq.ft date completion completed up
date including  to March 31,
interior works 2021
Sports Swimming pool, gym, yoga room, .
Complex badminton courts, table tennis 57,858 April1,  December 31, 91%
. 2019 2021
courts, cafeteria etc.
bl srmase Outdoor sports field for football/ 107,600 March 31,
. cricket /tennis / jogging tracks (open - -
Sports field . 2022
to sky sports field)
ISw Sghool 120 capacity auditorium, two
of Public classrooms, one seminar room, 56,420 Aprill,  December 31, 750
Policy 10 syndicate rooms, faculty and 2019 2021 ?
programme offices, etc.
Student
Dormitories 52%
(36,37, 38, °
40, & 43) :
384 single occupancy air .
Student " . April 1, March 31,
Dormitories condltloneq student rooms with 3,47,359 2019 2022 45%
attached toilets
39 and 42
Student
Dormitories 18%
41
New 10 classrooms, two seminar rooms,
Academic 24 s_ynthate rooms, 250 capacity 236,924 April 1, March 31, 559
auditorium, faculty and programme 2019 2022
Block X
offices, etc.
Faculty Two Towers (G+13), 26 units each. March 01, i
Housing Total 52 units (3 bhk + study) CALE 2021 HER S AP
Staff Housing . March 01, February 28, o
1 One tower (G+10), 60 units (2 bhk). 93,556 2021 2023 2%
Staff Housing . March 01, February 28, 0
) One tower (G+10), 40 units (2 bhk). 65,262 2021 2023 1.15%
Continuum March 04,
block CIIE One tower (G+7) 63,821 2021 Sept 04, 2022
Total 11,42,694

Conservation, Restoration, and Upgradation

The infrastructure at the Main Campus was built in ~ Conservation Master Plan and for undertaking the
1960s and 1970s. The buildings, therefore, have conservation and restoration of following Louis Kahn
begun to show architectural and structural distress.  buildings

Conservation architects Somaya & Kallapa were

appointed in 2014-15 for the preparation of the
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Sl Building Built up area in

No sq.ft

1 Library 48,000

2 Faculty Block including
Ambulatory/ faculty interaction
center & Harvard staircase/ DRI
Entrance area

3 Classroom Complex including 80,000
Entrance Plaza

4 Dormitories for students (468 2.11.850

rooms)

Condition assessment of other dorms is being
undertaken to workout the future course of action.

Temporary Faculty Offices

The faculty block had to be vacated for restoration
work. Hence, a temporary faculty block, with a built-
up area of 10,460 sq.ft was created in the Main
Campus. Construction was completed in March
2020. The ground storey building accommodates
36 faculty offices, committee rooms, faculty lounge
and allied facilities. The faculty offices were shifted
to KLMDC and this new building in June 2020 to
facilitate commencement of restoration of the Faculty
Block.

Renovation of Faculty Club

The renovation & upgradation was planned for
faculty club (1800 sq.ft built up area). The scope of
work included false ceiling, refurbishing of furniture,
civiland allied repair works, HVAC and electrification.
Due to the pandemic, the work could not commence
as per schedule. The work is in progress and likely to
be completed in July 2021.

Construction of Pharmacy Store

There was a need felt to create a dedicated space
for housing the pharmacy and daily-needs store for
students near the underpass. The built-up area of this
building is 1238 sq. ft. The ground storey building will
have a MS pre-coated PUF roofing sheet. The facility
is likely to be ready in October 2021.

Status of works as on March 31, 2021

Completed in November 2018

Civil works commenced in October 2020. Non-
destructive testing work of various elements of the
faculty block is in progress. Due to the pandemic, the
work could not commence/progress in full swing.

Likely to commence in October 2022.

D-15 completed in November 2018.

Utility Lines Replacement Project at

Main campus IIMA

The Main Campus was developed in the 1960s and
1970s. Subsequently, more buildings have been
added. Majority of the utilities in these buildings
need replacement due to aging. M/s. Sthapati
Designers and Consultants Pvt. Ltd. were appointed
as Infrastructure (utility) Consultant in August 2020
to prepare a Utility Master Plan. The Utility Master
Plan has been developed that include:

1.  Water supply system
2. Storm water drainage system

3. Sewerage system including re-use of water
through STP

Rainwater Harvesting including recharge pits
Electrical systems including cable layout
Fire-ighting System

Road network

Supervisory Control
(SCADA) System.

9. Sewage Treatment Plants
10. Water Softener Plant

© N O oA

and Data Acquisition

The work will be implemented in phases. Preparation
of phasing plan and tender specifications is in
progress.



LS

MANAGEMENT OF COVID-19 PANDEMIC

Dealing with COVID - 19 Pandemic

The Institute built a strategic plan and framed a
standard operating procedure for effective COVID
- 19 management. The initiative commenced at a
small scale with limited resources, and gradually
expanded to full-fledged COVID - 19 care facilities for
the community members.

The steps taken for COVID - 19 management, viz,
testing camps, COVID - 19 Help Desk, community
volunteers, exclusive COVID isolation facility,
vaccination camps and other relevant initiatives -
considerably helped in overcoming the distress that
the community members had to go through with
overburdened healthcare infrastructure in the city.

Understanding the COVID-19

pandemic and initial measures

Right at the time when the COVID - 19 pandemic was
knocking the doors of the country, an introductory
lecture, detailing the origin, precautions, and
methods of prevention of the novel coronavirus was
conducted for the IIMA community in the last week
of February 2020. Renowned specialist Doctors from
Sanjivani Hospital, Vastrapur delivered this lecture.

A training camp was organized on March 17, 2021,
for the Housekeeping, F&B, Security, Gardening and
other ancillary staff. Importance of hand hygiene,
usage of hand sanitizer and mask, social distancing
and other important COVID - 19 related measures
were covered by the Institute doctors in the training.

Procurement and utilization of

material to tackle COVID - 19
Simultaneously, the Stores & Purchase department
made war-footing arrangements to procure material
like hand sanitizer dispensers, PPE Kits, masks, gloves,
digital thermometer, yellow dust bins for collection
of bio-medical wastes, and fogger machines for
spraying the disinfectants. These were appropriately
distributed/ installed across the campus.

Safeguarding measures through the

campus security

Digital thermometers were provided to security staff
manning all the security gates towards the end of
March 2020. Thermal scanning was undertaken
for all the entrants. Any visitor/off-campus staff/
contractual staff showing the temperature above
normal was denied entry into the campus. Campus
residents with body temperature above normal were
sent to dispensary for medical advice.

Any new visitor/ programme participant coming to
the campus was required to fill the “Self-Declaration
Form” and submit it to the security. Security enforced
wearing of facemasks in the campus and also
imposed fine on the defaulters not wearing masks.

Upgradation of IT Infrastructure to
maintain continuity of work

With the announcement of lockdown in the end
of March 2020 by the Govt of India, all institutional
activities had to be reorganised through online
platforms. As the situation evolved, a specialized IT
team was formed with specific functions under the
guidance of Computer Services Committee (CSC), to
enable and ensure smooth online functioning, given
the work-from-home directive. The team members
were selected from Moodle LMS, Media Services,
Audio-Video, IT Helpdesk and Network team. Few
members of this team stayed on campus during
lockdown months (April to June 2020) to enable
online working. Major online initiatives and activities
undertaken are listed in Appendix R.

Signages

Signages relating to COVID - 19 appropriate behavior
were installed at all the strategic locations across the
campus in May/June 2020. This created awareness
amongst the campus community and visitors to
adhere to MHA guidelines. Few photos of the
signages are displayed below:
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Further Initiatives

With the help of Ahmedabad Municipal Corporation
(AMC), on-campus testing was initiated to detect
COVID - 19 infection among community members
from July 2020. Starting with Rapid Antigen Tests
(RAT), the AMC also conducted RT- PCR tests.
The Institute benefited immensely throughout the
pandemic from the enormous support of the AMC.

The RAT helped the Institute in detecting positive
cases among the community members. Those
reported positive were immediately quarantined and
provided further medical support.

An effective contact-tracing regime was alsofollowed.
Allthose whowerein close contact with the personnel
who tested positive were immediately tested either
on the same day or the next day to eliminate the risk.
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They were also advised to quarantine themselves for
a week and monitor their health.

The Institute devised an effective quarantine regime
as follows:

»  Positive cases among the on-campus community
members having separate room and washroom
facility were advised to home quarantine.

» Dorm No 30 & 31 with total of 60 rooms were
allocated as quarantine dorms. Both these
dorms have attached washroom facility and
individual AC.

» Staff members without separate quarantine
facility at home and all students needing
quarantine were allocated rooms in dorm 30 &
31.

Following facilities were available/provided at Dorm
30and 31:

» Individual room with attached washroom and
AC

Hot and cold RO water through dispenser
Supply of medicines

Supply of meals at doorstep

Sanitization of dorm

Housekeeping staff to clear garbage

RT PCR test at doorstep

Oxygen cylinder/oxygen concentrator in case of
emergency

Institute’s doctors and dispensary provided timely
and effective treatment to the COVID - 19 patients.
As per the protocol, patients consulted doctors/
dispensary over telephone for treatment and
medicines. They were provided with suitable pre-
packed medical kit containing medicines at their
respective quarantine places. Patients were to self-
monitor certain parameters and report to dispensary/
doctors for further advise.

vV V. vV v v.Vvyy

Almost all the staff working in gardening,
housekeeping, café, student mess, outsourced staff
working for repair & maintenance, security personnel
and laborers working on miscellaneous projects
were frequently tested to eliminate the risk. As per
the needs, both RAT & RT-PCR testing camps were
conducted frequently.

Medical Support
IIMA has a medical dispensary (health center) on

campus. Doctors of dispensary provided prompt
and continuous consultations, basic medical
services, such as medicines, temperature, and
oxygen monitoring, recommending RT-PCR tests of
suspected or confirmed patients, and recommending
admissions of critical patients to hospital etc. Doctors
were also available for medical consultation 24x7
over telephone.

Subsequently, in March 2021 during the upsurge of
cases, themedical care and supportatisolationdorms
was supervised and ensured by the Institute doctors
round-the-clock. They comforted patients who
needed admissions and facilitated the same. They
were available for any consultation and medical help
during the day or night and kept the family members
of the patients at ease. Doctors also helped in keeping
track of the patient’s parameters and monitoring at
the hospitals where the patients got admitted.

The entire administration led by the Director
provided crucial, efficient, and timely support in
managing the COVID - 19 at IIMA. On the ground, the
CAO led the operations and provided constant and
transparent flow of information to the community
about COVID - 19 situation through mails. The
administration maintained a positive and re-assuring
demeanor throughout the crisis and was available
24x7 in guiding the staff to handle any emergencies.
This helped reduce enormous stress and efficiently
tackled evolving challenges.

Administrative departments that worked untiringly
and acted intimely mannerwere SAO, Housekeeping,
F&B, Maintenance, S&P, Transport, Security, Estate,
IT, Accounts.

The Institute spentabout 3.75 crincapitalexpenditure
and close to 1.00 cr in revenue expenditure since
April 2020 in tackling the pandemic.

IIMA COVID - 19 Dashboard

A transparent communication methodology was
adopted wherein names and residential location of
a member testing positive was communicated via
email on the General Notice Board. A dashboard on
the Institute’s website was created. It was updated
regularly to provide details of affected and active
cases in the IIMA Community.

The dashboard was conceptualized with the help
of Prof. Chirantan Chatterjee. It displayed results
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of the COVID - 19 tests administered by the Institute
since 1st September 2020, for faculty, staff, students,
community members and contractual staff.

The Dashboard was publicly viewable at: https:/
covid19.iima.ac.in/dashboard.php

Summary of Covid positive cases as on May 25, 2021

Total Students  Faculty Staff Contractual Community
Staff Members
On off (Off campus) & Others
Campus Campus
Positive
(Since 01 Sep 2020) 459 172 13 33 81 44 116
FEBOIEE 449 171 12 32 81 42 111
(till 25 May 2021)
Active cases/
Quarantine 10 1 1 1 0 2 5
(as on 25 May 2021)
POSITIVE :
e Pritier == Hpcowered =i {Jumanting ¥

MLFRINLAS

Some data highlights » Active positive cases were down to near ‘zero’
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» From September 1, 2020 to March 11, 2021,
positive cases reported in each test camps were
mostly in single digits.

between January 30, 2021, to March11, 2021.

There was a sudden spurt in positive cases from
March 12, 2021 onwards (the second wave).
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» However, it is observed that recovery rate
has been steady all throughout the recorded
period. This was possible due to enforcement
of effective quarantine protocol as well as timely
medical care.

Creation of COVID-19 Helpdesk

From January 2021, weekly RT-PCR testing was
arranged on campus through Neuberg Supratech
Laboratory. Subsequently, these testing camps were
scaled-up to twice a week from April, (every Tuesday
and Friday).

After increase in cases of COVID - 19 during last week
of April 2021, a ‘Covid Help Desk’ was set-up, which
helped coordinate assistance required to attend to
COVID - 19 patients.

A core team consisting of 4-5 staff steered the whole
process and 37 staff members carried out the duties
at the helpdesk. They monitored the operations and
facilities at the quarantine dorms (D-31, and D-30),
liaised with the nursing staff on duty there, managed
RT-PCT testing, liaised with the patients, and when
required with doctors and hospitals.

As part of this initiative an agency - Asilia Healthcare
was engaged to provide medical services for COVID
- 19 isolation set up at D-31 & D-30. This agency
provided one nurse and one attendant round the
clock to attend to emergency requirement and
routine medication of patients in the isolation dorms.

Additionally, oxygen concentrators and oxygen
cylinders were made available on site, which
was especially beneficial when there were acute
shortages of beds and oxygen.

| > l'. i il
COVID-19 Antigen Test on Campus

Each patient was provided with an oximeter and the
doctors continuously tracked the oxygen saturation
levels.

Maximum peak occupancy at isolation dorms was
57, whereas there were 31 hospital admissions of
the community members and six of the students.
Two members also contracted Mucor mycosis post
COVID-19.

Three community members succumbed to COVID -
19.

On-campus vaccination drive

A two-day vaccination camp was arranged in the
campus with the help of SVP Hospital & Ahmedabad
Municipal Corporationon 26 & 27 March 2021. Nearly
550 community members were administered the
first dose of vaccination during these two days. The
Second camp was conducted on 22 & 23 June 2021
which saw vaccination of 470 community members.

Conclusion

The Institute benefited immensely from the
preparatory work done and the process flow
established during the first wave. This helped in
successful augmentation and operation of the
isolation facility during the second wave.

The rewards of the effort are to be found in the care
the Institute was able to provide and the hundreds of
lives that were touched as the Institute navigated the
pandemic.

. . s
On-campus vaccination drive
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OFFICIAL LANGUAGE IMPLEMENTATION

IIMA is committed to promote the use of Hindi
language in day-to-day official work as per the
Annual Programme issued by the Department of
the Official Language, Ministry of Home Affairs. The
Official Language Implementation Committee of the
Institute is headed by the Director. The Committee
decidesthe strategiestoimplementthe constitutional
provisions of the Official Language policies in the
Institute in accordance with the instructions issued
by the Ministry of Education, Government of India.
In pursuance of the official language policies of the
Government of India, there is a Hindi Department at
the Institute. During the year, concerted efforts were
made for implementing the provisions of the Official
Language Act, rules made there under, and orders/
instructions issued by the Department of Official
Language, Government of India.

Hindi Fortnight

The Institute celebrated the Hindi Fortnight from
September 14 to 28, 2020. It was inaugurated with
the celebration of Hindi Divas on September 14,
2020. During this period various Hindi competitions
(essay, poetry, word's knowledge, Hindi general
knowledge, Hindi story writing, and handwriting)
were organised. Due to the pandemic as per the
guidelines of the Ministry of Education, Government
of India, all the competitions were organised online.
More than 200 Hindi speaking and non-Hindi

speaking staff members and students participated
in these competitions. On September 28, 2020
the closing ceremony of the Hindi Fortnight was
organised virtually. Cash prizes and certificates were
awarded to the winners of various competitions.

Hindi Language Implementation

Three Committee meetings were held to review and
monitor the progress of the official language
implementation at the Institute. Three Hindi
workshops were organised during the year, in which
108 staff members participated.

Hindi Magazine

The tenth edition of the Hindi magazine Pratibimb
was published in February 2021. It was shared
with many stakeholders including IIMs, 1ITs,

Central Universities, concerned Ministries, board of
governors and all the 140 members of town official
language implementation committee (TOLIC).
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PERSONNEL

The workforce status of the Institute for the year
2020-21 is as follows

Faculty  Staff
New Recruitment 8 17
Retirement 3 13
Resignations/ Term Completed/ 3 20

Terminations

Appendix S8 provides detailed data on the
workforce.

Officers and Staff Development
Activity

Eighty seven employees, including officers and staff
members, were sponsored for training programmes
conducted by IIM Ahmedabad, Ahmedabad
Management Association, National Productivity
Council, New Delhi and other training institutes.

The Institute continued to sponsor several staff
members pursuing different supplemental courses.

Staff Awards/Honours
Awards were given to faculty and staff members as
follows:

Appreciation Awards on completing two
decades of service in the Institute

>

>

»

»

>

Prof Manijari Singh
Prof Biju Varkkey

Ms Suganya Sudhakar
Mr George P. Mathew
Ms Sumitha S. Nair

Long Service Awards to Staff on Retirement

vV vV v v v vV v v vV v v v vYvY

Mr Isardin R. Passi

Mr Sunil Garg

Mr K.V. Ramachandran

Mr Ratnaji M. Parmar

Mr Hira B. Solanki

Mr Kaniji S. Rabari

Mr Mangaldas R. Kori

Mr Ashok S. Vaghela

Mr R. Baskaran

Dr. Shruti Dave

Mr Somnath Bhattacharya
Mr Upendra B. Bhavsar
Mr Rajeshkumar C. Bhavsar
Mr Ramsharan L. Saroj

Details of personnel are given in Appendix S.

Appreciation Awards on completing two decades of service in the Institute
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Right to Information Act, 2005

Under the Right to Information Act, 2005, 406 RTI
applications and 44 First Appeals were received and
responded to during the year. The month-wise break-
up is as follows:

HR Policy Manual

On December 11, 2020, the Institute Foundation
Day, the Director introduced the HR Policy Manual
for non-teaching staff. The manual is available on the
Institute’s website.

Month RTI First Appeal = =y
April 2020 29 19

May 2020 95 4

June 2020 62 2

July 2020 41 3

August 2020 33 1

September 2020 15 4

October 2020 11 0

November 2020 14 0 e TS |
December 2020 26 4 HUMAN RESOURCES
January 2021 24 1 POLICY MANUAL
February 2021 18 2 STAEE

March 2021 38 4 2021

Total 406 44

Change of Designation

The Institute has revised the designations for non-
teaching staff to create standardization to match the
designations given in other corporates or institutes.
The revised designations are as follows:

Sr  Current Designations

1  Chief Administrative Officer/

Chief Financial Officer
2  Head

Chief Manager

Manager

Officer

6  In-charge / Executive
Assistant / Area Secretary

Office Assistant
Clerical Assistant

Revised Designations Pay

Level
CAQ/CFO & Vice 14
President

Associate Vice President 13

General Manager 12

Assistant General

Manager L
Manager 10
Assistant Manager 6/7/8/9
Executive 5

Executive 2/4

Sample Technical Designation

Associate Vice President, Projects

General Manager, Engineering Services and
Estate

Assistant General Manager, Electrical/
Mechanical/Civil

Manager, Electrical/Mechanical/Civil
Assistant Manager, Electrical/Mechanical/
Civil

Technician

Technician/Driver
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SPORTS AND RECREATION ACTIVITIES
COMMITTEE (SARA)

Sports activities on the campus are taken care of by
the SARA Committee. Any employee can become a
member of SARA by paying a nominal subscription.

The Institute has the following sports facilities on
campus:

Two Tennis Courts

One Basketball Court
Volleyball court

Football Ground

Two Badminton Courts

Outdoor

Indoor (Sports Complex)
Two Table Tennis Courts
One Squash room
One Snooker room

Owing to the pandemic, however, activities and
access to the facilities were determined as per the
Government guidelines.

SARA also provides tennis coaching to community
members and students.

International Yoga Day
The SARA Committee celebrated International Yoga
Day on June 21, 2020 through a virtual event.

A2 livids Sports and Recreation Activities (SARA) commilitedicelebrated International Yoga Day
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STUDENT ACTIVITIES

Abacus

Abacus, is the analytics and quant club of IIMA. The
club organised various flagship events like Nautilus
and Blitzkreig in the TRBS. Events like Mindbend
(weekly quiz), Quant from home, Nutcracker, and
Abacus Nite were held this year. The club also
organised remedials for quant, excel and other quant
courses. Various certification courses were held for
the students along with online speaker sessions for
the IIMA community. Analytics Primer and Puzzle-
of-the-day were released for the extra support in the
placement process.

Beta - The Finance and Investments
Club

Beta focuses on generating awareness in the student
community about careers in finance, assisting in
the placement process and networking extensively
within the financial services industry through a
host of initiatives. Beta organised competitions and
speaker sessions from industry experts including the
Finance Minister to give students a flavour of finance
from a practical perspective.

Cultcomm

The Cultural Committee is dedicated towards
keeping the culture and the bonds between people at
IIMA intact and flourishing. The pandemic, however,
impacted the activities of the Committee. Induction
week, to initiate the incoming new batch was
organised. All festivals were celebrated in a hybrid
mode. An ethnic day for Dussehra and a Navratri
Dance video with Footloose was organised. A social
media contest for Diwali was organised. The campus
was decorated the campus for Christmas and the
New year. The Committee organised a Secret Santa
activity for Christmas. It held the first offline event of
the year with the Kite flying event for Makar Sakranti
followed by the Prom night event for Valentine’s Day.

Consult Club

The objective of the Club is to foster an environment
conducive to students interested in Consulting. The
Club organised speaker sessions with consultants
who gave the students a flavour of consulting as an
industry and life as a consultant. In a collaboration,
the club also hosted Victor Cheng, Global Case
Interview Preparation Expert, to help students crack
case interviews. Case-solving workshops and one-
on-one case solving sessions were conducted and a
revamped casebook, industry reports, a primer and
a series of newsletters were published. Competitions
like Armageddon, Strategos and Plandemic were
also conducted.

Decibel - The Music Club

During such challenging times, spreading positivity
through music was Decibel’s focus. Starting off with
onboarding the new batch, Decibel organised its
annualrendition of Antaakshari with participants from
all programmes at IIM-A. The Club also organised
an online music competition for all IIM-A alumni
in collaboration with the alumni cell. Members of
Decibel also performed for attendees at the Prom
Night.

Eloquence - The Soft Skills Club
Notwithstanding the pandemic and the fall in
public speaking activities, the Club took on many
initiatives throughout the year, notably the first ever
Toastmasters demo sessions, training sessions to
provide actionable insights to students on internship
interviews and online engagement events like Rant
of the Radicals and Mime Contest. Perspicuity, the
club’s newsletter was launched covering niche topics
on communication skills helpful to the students and
commentary on general affairs. Eloquence played
an integral role in the summer internship process by
collaborating with career clubs to hold mock GDs
and actively coordinated ClusterX interviews.
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Equal Opportunities Students

Committee

The Equal Opportunities Students Committee is
a committee of students that seeks to support the
differently-abled community of IIMA by helping
to build an accessible and empathetic campus.
Through a mentorship programme, EOSC provides
additional touchpoints for differently abled students
to reach out for help throughout their time in the
Institute and in the future. EOSC works with other
student clubs and student managed associations to
ensure that no student is left behind in the general
activities happening on campus.

Equipoise

Equipoise is the Economics Club that seeks to
develop students’ interest in the field of economics.
It organised various competitions - including the
flagship event Tradecraft, a carbon credit trading
competition as part of TRBS. Equizzitive - the
Economics Quiz was organised for PGP1s. The Club
organised remedial sessions to help students in their
Microeconomics & Macroeconomics courses. In
the wake of the pandemic, the Club also launched
its social media handles on which periodic updates
on the general economy and selected sectors were
posted.

Food and Agribusiness (FAB) Club

The FAB Club facilitated placement preparation
for summers and finals with 12 GDs, 86 Pls, and
14 knowledge-sharing sessions. GDPI, Internship
experiences, and 20+ KYCs were documented to
facilitate effective knowledge transfer to incoming
batches. The club hosted eight major workshops
and speaker sessions with industry leaders. An
engaging panel discussion on Farm bills was hosted
with notable professors and industry stalwarts.
AGRENOVERA, the annual flagship event of the club
under TRBS, saw 1400+ student participation and
40K in cash prizes.

FABM Committee

FABM Committee’s mission is to increase the visibility
of the FABM programme in the student community
and the corporate world. The Committee organised
several speaker sessions with the leaders in Food &
Agribusiness sector over the past year. Naturalist -
the newsletter and the one-pager Start-up series were

published time to time. Agrosol - Agriculture and
Strategy event was conducted. Krishi Manthan, the
annual flagship event envisioned to bring together
all the food and agribusiness sector stakeholders
was held. Several workshops, panel discussions and
speaker sessions were conducted. Krishi Manthan
2020 has secured 9" position under D2C Popular
B-School Festivals 2021 covered in India Forbes.

Finesse - The Fine Arts Club

Finesse - The Fine Arts Club of IIM Ahmedabad aims
to rekindle the passion and pleasure of art among
the IIMA community and rejuvenate the curiosity
and talent lost in the hectic, busy, and mechanical
lifestyle. The Club conducted a Pencil sketching
workshop, online painting competition, clay ganesha
making in collaboration with Prakriti, DIY Series and
Inktober calligraphy challenge.

Forum for Industry Interaction (FIlI)

The Forum for Industry Interaction (FIl) is an 1SO
9001:2008 certified student consulting body that
provides students with a platform to apply their
theoretical knowledge to real world business
problems while still in B-school. The Forum executed
40+ projects and achieved a growth of 80% in the
top line. FIl also collaborated with international
consulting bodies like the Cambridge Consulting
Network to launch an international project.

Faculty-Student Interaction Cell

The Cell introduced a mentorship programme
for PGP1's even before they joined to reduce the
pandemic-induced stress levels. Four hundred and
fifty students and 40+ professors were a part of this
initiative, which led to 100+ sessions. The Cell also
organised the flagship dorm mentorship programme,
where we mapped professors with various dorms.

Footloose

In light of the COVID-19 restrictions that were
mandated in the campus, the dance club, Footloose,
primarily conducted events in the virtual mode. The
club members set up performances to welcome
the PGP1s to the campus and also for auspicious
occasions such as Navratri. A tutorial series, known as
#2mins2dance, was initiated for the [IM-A community
to help learn a few simple dance steps easily in a short
period of time. Six such tutorial videos were released
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by the club members. Footloose also conducted a
beginner level Salsa workshop for every student that
attended the Valentine’s Day event ‘Prom Night'.

General Management & Leadership

Club

The General Management & Leadership Club
(GMLC) is a student-run club that intends to cultivate
students’ interest in the field of general management.
The Club published seven editions of the newsletter
‘The Roundtable’ which provided constant updates
on business news pertaining to India Inc. The Club
conducted GD's, mock Plsforthe summer placements
and laterals process. The Club also organised events
and competitions.

Virasat - The Heritage Club

Despite the pandemic creating severe restrictions,
Virasat conducted various activities. To familiarise
the students with the Institute heritage and culture,
it organised a discussion led by the Institute faculty.
The Club also conducted various competitions and
events on various festivals to imbibe the historical
importance and meaning of these occasions.

IIMACTS - IIMA Cultural and Theatrical

Society

The Club conductedits eventsonline, whichincluded
the second edition of the film and theatre triva event
Flimistaan 2.0 and Pitch Please, a comical take on
the pitch deck presentations. The Club released
its Honest Online Classes Sketch receiving special
mention by the Director. The Club put together its
only live performance of the year, Cutting Chai, in
two successive screenings for over 300 viewers while
taking all COVID protocols into account.

Media Cell

Media Cell began the year by welcoming the
incoming batch with a Welcome video and the official
Facebook group. The Cell hosted three webinars with
business leaders to strengthen industry connect. The
Cell also released the annual magazine “The Writing
on the Wall” with 23 articles from students, alumni
and faculty alike.

Mentorship Cell
The Mentorship Cell facilitated the smooth on-

boarding of the batch of 2022. The cell organised
various facebook activities for the batch which gave
themaplatformtointeractand knowtheir batchmates.
The Cell organised online Faccha-Tuccha meets
which saw participation from 373 PGP1s and 149
PGP2s. To engage students more, the cell increased
its social media activity and also organised the
escape room event in association with SAERC. In the
placement season, it hosted a workshop, conducted
by Roy Eddington-Charles, which helped studentsin
internship interview preparation. The Cell also took
the initiative of mentoring students for the interview
process and helped 650+ interviewees in the GDPI
and AWT session.

Optima - The Operations Club

Optima launched Optimal Point, a simulation
competition for the incoming batch and OpsCross,
a crossword puzzle solving competition. The Club
organises monthly quiz series (OpsMania), case
competition for junior batch (Synopsis) and three-
round case study competition (Opstruct), as part of
TRBS. The Club launched its a monthly newsletter,
OpsBulletin and continued with its Six Sigma Green
Belt workshops.

Panacea - The Healthcare Club

Panacea is the healthcare club of the Institute.
It envisions an accessible health structure for
[IM-A, which is inclusive, sustainable, and aids the
community to live a holistic and healthy life. The
club also focuses on creating awareness about
healthcare and the healthcare management in the
IIMA and creating opportunities for the same. The
Club organised various health awareness drives
through social media with the focus on both physical
and mental wellbeing of students. Partnerships
with UrbanYogi and Headspace were done to
provide free subscriptions to the students. Period
talks were conducted with Proactive for Her to help
improve awareness regarding women'’s reproductive
healthcare. The Club also helped the administration
with smooth onboarding of students back to campus
during the Pandemic. Vaccination drives and blood
donation camps were also organised by the club.

Perspectives - The Photography Club
Perspectives played a significant part in capturing
the journey of IIMA community members and
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their various on-campus ventures even during the
pandemic. The club covered events like Induction
week for Fachhas, Prom Nite, Makar Sankranti etc.
The club undertook external projects exploring new
areas of photography. The club was able to sign
up a project on 360-degree photography with an
international client. The biggest success of the club
is the two campus videos launched on social media,
garnering more than 2.5K and 41Kviews in less than
24 hours.

Prakriti - The Nature and Sustainability
Club

Prakriti aims to serve as a knowledge and mindset
primer to the managers of tomorrow, who would
have to deal with sustainability as part of their
decisions. The Club conducted Sustain, a case study
competition that challenges participants to arrive at
creative solutions to modern problems, balancing
business interests and environmental conservation,
during TRBS 2020.

Public Policy Club

The Club invited prominent speakers with diverse
backgrounds including cabinet minister Smriti Irani,
Milind Deora (MP), Suresh Prabhu (MP) and Jayant
Sinha (MP) representing the legislative arm, Ashok
Khemka (IAS), Ms.Chaya Sharma (IPS), K.V.Chowdary
(F CVC), Adv. J Sai Deepak and Kumar Vishwas
(Poet). The Club organised ‘Blitzkrieg’ (online quiz)
forthe PGP1s. As part of the TRBS, the club organised
its flagship event, ‘Mock NITI Aayog’, to model an
interactive discussion among state, center, and non-
government representatives. In collaboration with
IIM B, IIM L, and ISB, the club organised ‘Niti Dvandva’
(Public Policy case competition). The club launched
a podcast series, Public Policy Podcast.

Sports Committee

Due to the pandemic, very few offline events were
held. However, the Committee organised online
events such as IIMA Fantasy league for IPL, Chess,
Ludo, FIFA etc. The Committee organised, Aakrosh,
the high-intensity sports event of IIMA where the five
sections of PGP1 and PGPX compete for the trophy.
More than 17 games were organised seamlessly
maining the COVID protocols.

SASH Club

The SASH club stands for Students Against Sexual
Harassment. The Club hosted a case competition,
Cognizance, on the D2C platform, which revolved
around a case on sexual harassment. It also organised
a logo redesigning competition. A series of comic
strips were also launched to sensitize people on
various issues related to sexual harassment with the
help of comics.

SYNERGY - The HR Management Club

Synergy organised various events over the past
year in online mode- the first being ‘HRbinger’ a
competition exclusively for the first years, ‘'HRmony'-
HR case competition in collaboration with TRBS
where several teams participated. HR quizzes were
conducted. A meme-making competition titled
‘Breaking Stereotypes’ was organised, which invited
participants to showcase their wit and creativity
to bust the stereotypes associated with HR. Most
importantly, ‘HReflection’ - the HR newsletter-was
introduced that provided insights into various

organizations’ human resource management
aspects.
The Red Brick Summit

The fourth overall and first virtual edition of The Red
Brick Summit (TRBS) was held from October 24 to
October 25, 2020.

The summit hosted 22 flagship events and saw
participation from 60,000+ students and 320+
colleges globally, with the prize money spanning
12 lakhs. The events catered to a multitude of fields
like consulting, marketing, finance, operations,
entrepreneurship, and several other domains with
support from State Bank of India, PSP Projects, Matrix
Partners, Cll, Business Standard, Spotle.ai, and CIIE.
There were new events under public policy and
general management in the fourth edition. Some
of the marquee speakers were: Sir Martin Sorrell
(Founder & Executive Chairman, S4 Capital Plc), Zarin
Daruwala (CEO, Standard Chartered Bank, India),
Mukesh Bansal (Co-Founder, Myntra & Cure.fit), Shiv
Khera (Author of the international bestseller “You
Can Win"”), and Sanjeev Bikhchandani (Founder,
InfoEdge). There were 17 keynote speaker sessions
with a total digital footprint of 20000+. To provide
insight into real-time businesses, 16 workshops
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were hosted across multiple domains like Marketing,
Supply Chain, Artificial Intelligence, Financial
Modelling, etc., in collaboration with leading industry
players such as PepsiCo, Nielsen, Amazon, and
KPMG.

Student Interest Groups (SIG)

Ideos - Social Innovation

IDEOS is the youngest club. It caters primarily to
Grassroot Innovations. It reaches out to grassroot
innovators and helps them solve managerial
problems pertaining to sales, marketing, legal
aspects, and more by some of the initiatives such
as Aagaz, RISE and STEP Ten projects have been
initiated. The Group has received funding (‘91 Giving
Back Fund) of about Rs 60 lakhs to support social
entrepreneurship.

1M Ally

IIM Ally is the LGBTQ+ resource group of IIM
Ahmedabad, working to create a safe space for the
queer community. The Group worked with Boston
Consulting Group (BCG) and Pride Circle Foundation
to release a report on ‘Fostering Pride in Higher
Education: The Road to Inclusion’ - to highlight
the challenges faced by the LGBTQ+ community
in Indian colleges. The report builds on a survey of
1,700 students in colleges across India to examine
inclusivity issues around LGBTQ+ and identify ways
of creating a more inclusive learning environment for
students. As part of the Pride month celebrations, |IM
Ally started a series called “Stories on the Rainbow
Wall” to collect the stories around the theme of
LGBTQ+. Speaker sessions are also undertaken
to sensitize people about misconceptions around
sexual and gender identity.

Right to Education Resource Centre

The Right to Education Resource Centre was
involved in 3 major events i.e., COVID-19 Fundraiser,
COVID-19 Survey and the E-Winter School.

ShARE IIM Ahmedabad

ShARE IIM Ahmedabad is a student-run leadership
and management consulting chapter which
offers customized training programs to students
and provides them with opportunities to advise
organizations on critical business issues with a focus
on sustainability. ShARE IIM Ahmedabad student
members have done consulting projects under the
domains of Energy, Technology, Mobility, Global
Economy, and City and Consumer.

SMILE

SMILE is a student-mediated initiative aimed at
uplifting the underprivileged kids by providing them
education and assistance required in their overall
development. Details of the activities undertaken by
SMILE are listed in the Alumni Chapter.

Stargazers - The Astronomy Club

Stargazers is a hub for discussions on space science,
technology, and exploration and study the night sky.
The Club launched Voyager, a monthly magazine
that presents a balanced mix of articles on science,
business, and art.

Women Leadership Society (WLS)

The requirement of WLS was first felt through
responses by women in the campus on questions
asked about the issues faced by them at workplace
and college campuses prior to joining [IMA. In the
context of Indian businesses, the share of women
in the workforce is still at a nascent stage, where
women are either in minority or primarily in non-
leadership roles. The Women Leadership Society
was formed with the objective of sensitising students
about gender related issues at workplace, and to
initiate and facilitate activities for interaction between
students and women leaders. WLS has organised
speaker sessions and webinars.
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SUSTAINABILITY AND GREEN INITIATIVES

Tree Plantation Activity

Nearly 350 tree saplings were planted across the
campus at various locations. Twenty seven full-
grown trees from project sites in the main campus
were transplanted to other areas in the campus using
scientific translocation methods, thereby avoiding
cutting of the tree for infrastructure expansion.

Rainwater Harvesting and Water
Recharge System

The Institute has awell-designed rainwater harvesting
(ground water recharge) system. One part of this and
the largest ground water recharge system of 50 lakh

Tree Plantation Drive and Signature Campaign with SBI

litres was created by the master architect Louis Kahn
in the 1970s.

Subsequently, eight more recharge systems
have been designed, installed, and enmeshed
into the original system. The Institute undertakes
maintenance of all these water recharging systems
as a pre-monsoon activity every year.

Further, 15 more percolation wells are being
created (five in the main campus and 10 in the new
campus) along with the infrastructure project work
of approximately 1.0 million sq. ft. built-up area is
underway in both the campuses.
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First Solar Power Plant at [IMA

Sewage Treatment Plants

» A 200 KLD capacity Sewage Treatment Plant
(STP) is being constructed in the basement of
upcoming Student Dorm-41 in the New Campus.

»  Asurvey to work out the suitability of installation
of STPs in the peripheral areas in the Main
Campus was carried out. STPs of different
capacities are being considered for installation at
different drainage outlets without disturbing the
existing network of drainage pipelines. Treated
water will be used for irrigating the garden in the
campus.

Organic Waste Composting

Huge quantities of dry leaves are collected from
across the campus and heaped in open secluded
areas for natural composting (thus avoiding sending
them to the municipal garbage landfills as waste).
These heaps of leaves are composted into fine
organic manure.

There is an organic waste composter processing
system in operation on the Main Campus. One more
organic waste composte system will be operational
from July 2021 for dry waste generated in the new
campus.

Vermi-composting pits are being used extensively
which provide good, composted manure from dry
and kitchen waste.

Solar Power Project

With aview to harness renewable energy, the Institute
decided to install rooftop solar power generators
wherever feasible. A 365 kWp capacity rooftop solar
power plant has been installed over the roof tops
of majority of the new campus buildings. A 20 kWp
capacity rooftop solar power plant has been installed
over the roof of Library building in the main campus.

Others
»  Sprinkler and drip irrigation methods have been
employed for judicious usage of water for lawns.

» Energy saving appliances like LED lamps, and
motion-activated lights have been installed
across the campus. Wherever possible,
conventional ACs have been replaced with
either VRF systems or the latest high energy
rating ACs. All guest houses and MSHs have
been provided with energy saving washing
machines and refrigerators.

Sustainability-related Events

The student-led Prakriti Club (nature and
sustainability club), runs various campaigns to drive
the message of sustainability and green initiatives.
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WELFARE ACTIVITIES

Professor B.H. Jajoo Welfare

Committee Medical Scheme

Prof. B.H. Jajoo, donated Rs 25,00,000 to set up a
fund for the medical needs of the retired employees
of the Institute. The sub-committee constituted
by the Institute verifies the medical needs and
distributes the amount to the retired employees with
the help of Welfare Committee. This year Rs 2,14,300
was reimbursed among the retired staff members of
Group C & D.

Higher Education Loan for IIMA
Community Children

The Staff Welfare Committee caters to the need for
higher education of staff members’ children, through
an interest-free loan scheme for the permanent
employees of Group B, C and D. This loan is available
only for regular degree/diploma course of AICTE,
UGC of recognized College/University/ Institute
within India. The educational loan is disbursed twice
a year to cater to the fees paid by the employees’
semester wise.

In the year 2020-21 during the first phase, two
employees benefited from this scheme with a total
amount of Rs 2,05,500 disbursed to them. In second
phase, three employees sought the loan amounting
to Rs 3,30,240.

Educational Initiative - Conducting
Tuition Classes

The Staff Welfare Committee in association with
an NGO, SAMVAAD, organised free tuition for the
children studying in classes Std. I to Std. VIl for Group
C & D employees.

Sri Ramakrishna - Shrada Medical

Fund
The Staff Welfare Committee created a corpus
of Rs 5,00,000 in the name of Shri. Ramakrishna

Sarada Medical Fund, contributed by Prof. Shekar
Choudhury, and Ms. Saroja from PGP 1990 Batch.
The interest earned from the fund caters to the
need of medical expenses of retired group C&D ex-
employees and their spouse. This year, Rs 56,600
was released to eligible retired staff members from
this fund.

Employees Birthday Celebrations

The Welfare Committee celebrated the birthdays of
employees by greeting them with a birthday card.
The sweet packet distribution was discontinued due
to the pandemic.

Gujarati New Year celebrations 2020
Every year, after Diwali holidays, the Welfare
Committee organizes a get-together of IIMA
community to celebrate the Gujarati New Year.
However, due to the pandemic, the celebrations
were cancelled. Chocolate packs were distributed to
all the community members. A photography contest
was organised. A collage was prepared from the
photographs received and the best photograph was
awarded on the Institute Day.

IIMA Welfare Committee
Diwali Celebration Photo
— T | -

i

Contest 2020

R
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Institute Day Celebrations on

December 11,2020

To Commemorate the Institute’s foundation day, the
Institute Day is celebrated on December 11" of every
year. During the celebrations, various awards are
presented by the Director to meritorious children and
staff members to promote their talent. There were
58 awards distributed under various categories this
year.

A cultural programme is also organised every year by
the children of IIMA community, staff and students
of the Institute. However, due to the pandemic the
cultural programme was not held. Retired employees
who completed 15 years or more of continuous years
of service in the Institute were recognized. Employees
who completed 20 years or more years of continued
service were also felicitated.

International Women'’s Day
Celebrations on March 08, 2021

The Welfare committee celebrated the International
Women’s Day on March 08, 2021. Following COVID
protocols, activities were organised for the women
employees of the Institute. The Committee organised
an interactive session on Female Leadership and on
‘Making the Right Choice'.




WELFARE ACTIVITIES

Food Packet Facility for Quarantined
Community Members

It was observed that during the quarantine
period, which varies until none in the family
are COVID positive, families faced problems
procuring food. The Staff Welfare Committee

IIMA Community Supports Relief Work during COVID-19 Lockdown

decided to support such families staying in the
campus, by providing food (breakfast, lunch
and dinner) from the students’ mess to their
doorstep. The initiative was much appreciated
by the community members.
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POST-GRADUATE PROGRAMME IN MANAGEMENT

STUDENTS IN PGP

A2

Joined the Programme

(-) Discontinued

(-) Permitted/Asked to rejoin in 2021

(+) Repeaters

(+) Permitted to rejoin in 2020

No. in the First/Second Year

(-) Asked to withdraw

(-) Asked to Repeat

(-) Suspension for one or more terms due to academic indiscipline

(-) Not Graduated due to non-completion of academic requirements
(Double degree and General)

(-) Not Graduated due to non-completion of academic requirements
(+) Graduating from earlier year

(+) Students Graduated under Double Degree Programme

Total promoted/graduated

INDUSTRY SCHOLARSHIP

PGP I
392

387

PGP II
387

387

19
405

Forty students received industry merit scholarships during the year.

Twenty students from the batch of 2019-21 were awarded the following industry scholarships, based on their

academic performance in the first year of the programme:

No. Name Scholarship

1 Akhil Mangla Radha and Sanjeev Chadha
2 Kishan Kashyap Jet Age Finance Pvt. Ltd.
3 Vikas Kumar S.M. Shah

4 Arpit Singh Infosys

5 Rouzif Rasheed Moopan ICICI

6 Kartik Mittal SBI Mutual Fund

7 Devansh Anand I-Schol

8 Arunabh Saxena IIMA I-Schol

9 Shrey Banka IIMA I-Schol

10  Aman Choudhary IIMA I-Schol

11  Darpan Jain IIMA I-Schol

IIMA Silver Jubilee/PGP 87 Batch/Faculty Memorial, AUDCO & IIMA
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No.

12
13
14
15
16
17
18
19
20

Name

Dhavala V S Aditya
Anirudh Swaminathan
Anirudh Agarwal

Patel Darshan Pareshbhai
Avinash Chattanathan Iyer
Kshitij Jain

Mukul D Bhambhani
Shubham Singhal

Eeshaan Sharma

Scholarship
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol

Twenty students from the batch of 2019-21 were awarded the following industry scholarships, based on their
academic performance in the second year of the programme:

No.

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20

An Ischol for a female participant with the highest overall CGPA titled Chandra Prabha, and Charan Dass
920 GuptaiSchol was introduced. It was awarded to Urmi Ashok Badiyani.

Name

Arunabh Saxena
Vikas Kumar

Akhil Mangla

Darpan Jain

Shrey Banka
Mundhada Ketan Laxmikant
Rouzif Rasheed Moopan
Rohan Rajiv Saxena
Urmi Ashok Badiyani
Devansh Anand
Piyush Arya

Kishan Kashyap
Kartik Mittal
Dhavala V S Aditya
Soham Dutta
Ashutosh Rungta
Vineet Narang
Shyam Prakash Garg
Harsh Agarwal
Anika Bhasker

Scholarship

Mrs. Sharda Bhandari & Mr. P.K.Rath
Ajay Banga Industry Scholarship
Ritu Banga Industry Scholarship

Alok Mishra Scholarship

Colonel Manohar Lal Sarin and s. Sushila Sarin

Jet Age Securities Pvt. Ltd.
S.M. Shah

IFCI Limited

IFCI Limited

Monsanto

Surrendra Paul

Dun & Bradstreet + IIMA I-Schol

IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
IIMA I-Schol
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AWARDS

Desh Ratna Dr Rajendra Prasad Gold Medal for Scholastic Performance

This award was instituted by Kamdhenu Foundation in memory of Dr Rajendra Prasad, the first President of
India. It is given to a student who obtains the highest grade points in the two years of the programme. The
award was given to Akhil Mangla.

Shri S.K. Seth Memorial Award

Instituted by s Shanti Seth in memory of her hushand, late S.K. Seth, the first Librarian of the Institute, the
award is given to the student who obtains the highest grade points in the first year of the programme. The award
was given to Akhil Mangla.

S. Umapathy Prize

Instituted by the brother of late S. Umapathy to recognize a student’s academic excellence and to honour the
memory of Umapathy’s association with the Institute, this prize is given to the first year PGP topper. The prize
was given to Akhil Mangla.

Smt. J. Nagamma Memorial Award

The award was instituted in memory of s J. Nagamma by her son Pramod Kunju (PGP 1999) to recognize
excellence in academics. It is given to a student who obtains the highest CGPA at the end of the first year. The
award was given to Akhil Mangla.

Kollengode V. Srinivas Award for the Best PGP All-rounder

The Kollengode V. Srinivas Award was instituted by the parents of late Kollengode V. Srinivas to recognize the
all-round performance of an outstanding student and to honour the memory of Srinivas’ association with the
Institute. The award was given to Mundhada Ketan Laxmikant.

Woman All-rounder Award

The PGP Woman All-rounder Excellence Gold Medal instituted by Quetzal Foundation recognizes the all-round
performance of an outstanding woman student. The award was given to Akansha Kashyap.

Outstanding Sportsperson Award

The award was instituted by Sunil Chainani (PGP 1980) to recognise a student’s all-round performance in
sports while at IIMA. The award was given to Sanjay P. Saji.

Sajeev Sirpal Academic and Creativity Excellence Award

The award was instituted in memory of Sajeev Sirpal (PGP 1984) by Ms. Kanaka Sirpal (1984) and friends to
recognize excellence in academics and creativity among students. The award was given to Shubham Singhal.

Prof. Abhinandan Jain Gold Medal for Marketing

The award is given to a student who shows excellence in the marketing courses. The award was given to Manoj
Joseph.

SCHOLARSHIP

Aditya Birla Group selected the following scholars for their scholarship offering Rs.1,75,000/ to each student
during 2020-21.

1. Arunabh Saxena 3. Ketan Mundhada

2. Kannan Adlakha 4. Vamika Singh



TH
ANNUAL REPORT
2020-21

CONTD. APPENDIX

92

Ay

SCHOLARSHIPS INSTITUTED BY OTHER AGENCIES
The OP Jindal Scholarship worth Rs 80,000 per scholarship were awarded to the following PGP-II student:

e S Y
9 0o oA W N P O

S O A

1. Arpit Singh

2. Arunabh Saxena

The T. Thomas Scholarship worth Rs 1,00,000 was awarded to R Soorya of PGP I (2020-22 batch).

IDFC First Bank (formerly, Capital First Ltd) scholarships worth Rs 1,00,000 each was awarded to the
following eighteen first year PGP-I/FABM-I batch 2020-22 and eight second-year PGP-II/FABM-II batch

2019-21 students:

First year

Ilavarapu Dharmanjaneyulu

Aditya Goswami

Gowri Shankar D

Prabu S

Tanmay Vivek Lad

Ms. Preeti Verma

Prince Jain

Rinkesh Binani

Ms. Dhore Samanti Vishnu
. Ms. Rashmi Kumari

. Bhimana Rama Krishna
. Anmol Shukla

. Ms. Manisha Bhagat

. Ms. Parmar Zeal Rajsinh
. Prashanth M
. Himanshu Soni
. Deekshith M

18. Rupam Roy

o = ey o o BN =

Second year
Agniv Mukherjee

Akansha Kashyap
Ms. Aarushi Agarwal
Sanjay P Saji

Badri Narayanan S
Kunal Jain

Akshay Verma
Siddharth Tikoo

The Taravati Ram Gopal Mehra Foundation (TRMF) scholarship worth Rs.80,000 to Basina SSS Swaroop of

PGP-1I (2019-21 batch).

Several PGP alumni have generously contributed to the Institute to support needy students. While some of
the funds were utilized to award the SNBS, some were awarded as top up to the SNBS awardees.
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PGP 1983 Batch (MCM)

Class of PGP 1969 Endowment Fund

Dainik Bhaskar (MCM)

Tega Industries 1967
Gautam Saha, alumnus of PGP 1981

Vignesh Ramdas, alumnus of PGP

Warburg Pincus
Taravati Ram Gopal Mehra Foundation

The table below gives the details of scholarship given as top-up:

Amount Awardee/s

inRs
75,000
75,000
75,000
5,00,000
5,00,000
4,35,000
4,35,000
4,35,000
4,35,000
3,75,000
3,15,000
3,15,000
3,15,000
2,50,000
2,00,000

1,00,000

Details of scholarship that were merged with SNBS:
Amount inRs Class/Batch
15,15,000 PGP-II
10,000 PGP-I

Harish Kumar KR
Thumukunta Gandla Hari Shankar

Prashant Chawla
Vikas Kumar

Y Chakradhar Reddy

Raghav Gupta

Ghogare Sumedh Gopal

Piyush Lakhmani

Rishabh Anand

Singh Hitesh Kumar Pankajbhai
Prerana Preyasi

M A Ambiga Devi
Siddharth Tikoo
Harsh Agarwal

Akshay Verma

Class/Batch

PGP-11/2018-20

PGP-1/2019-21

PGP-I&FABM-I/
2019-21

PGP-1/2019-21
PGP-1/2019-21

PGP-1/2019-21
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A3 APPLICATIONS RECEIVED FOR PGP
Batch 2021-2023 Batch 2020-2022
Category Male Female Trans- Total Male Female Trans- Total
gender gender
General 79409 45386 1 124796 88558 51294 4 139856
EWS 3937 1216 0 5153 2824 794 0 3618
NC-0BC 21203 8707 0 29910 21932 9285 0 31217
SC 8732 3800 0 12532 9034 4116 0 13150
ST 2074 972 0 3046 2344 1115 0 3459
PwD 579 144 0 723 660 139 0 799
GMAT(Overseas Indian) 10 5 0 15 7 2 0 9
GMAT (SNQ) 5 2 0 7 4 2 0 6
Total 115949 60232 1 176182 125363 66747 4 192114
% 65.81 34.19 0.00 100 65.26 34.74 0.00 100.00
A4 DETAILS OF THE NUMBER OF APPLICATIONS RECEIVED, CANDIDATES
CALLED FOR ANALYTICAL WRITING TEST & PERSONAL INTERVIEW (AWT
& PI) AND ATTENDED THE AWT & PI FOR PGP 2021-2023 BATCH.
Stages Gender General Category Reserved Category Total
/ Total CAT  GMAT
Over- SNQ EWS NC- SC ST PwD
seas OBC
Indian
Male 79,409 10 5 3,937 21,203 8,732 2,074 579 1,15,949
No. of Female 45,386 5 2 1,216 8,707 3,800 972 144 60,232
Applicants
to IIMA Trans. 1 0 0 0 0 0 0 0 1
Total 1,24,796 15 7 5,153 29,910 12,532 3,046 723 1,76,182
No. of Male 430 3 4 24 233 116 64 31 905
gzng:jd?;fs Female 131 2 1 6 70 51 25 6 292
Interview  Total 561 5 5 30 303 167 89 37 1,197
No. of Male 423 3 4 24 217 95 56 30 852
f\ft';iigs(ges Female 130 2 1 6 68 46 23 6 282
the . Total 553 5 5 30 285 141 79 36 1,134
Interview#

# On account of pandemic, interviews of PGP & PGP-FABM 2021-2023 were conducted online with a Partner assisting us in 10 cities. On
account of this, the interview took extra 10 days. The process was concluded on April 10, 2020.
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POST-GRADUATE PROGRAMME IN FOOD AND AGRI-BUSINESS

MANAGEMENT

Bl STUDENTS IN PGP-FABM 2020-21
PGP-FABMI PGP-FABM
(2020-21) 1II(2020-21)
Joined the Programme 47 46
(-) Discontinued -- --
(-) Permitted/asked to re-join in 2017 -- --
(+) Repeaters -- -
Permitted to re-join in 2017 - -
No. of the First/Second Year 47 46
(-) Asked to Withdraw 00 Nil
(-) Asked to repeat Nil Nil
Not Graduated due to non-completion of academic Requirements (Double .
Degree and General) A o
Not Graduated due to Academic indiscipline Nil Nil
Graduating from earlier year Nil Nil
Students Graduated under Double Degree Programme Nil Nil
Total promoted/graduated 47 45
B2 AWARDS AND ISCHOLARSHIPS

Best All-Rounder PGP-FABM Woman Student

This award was introduced and instituted by Smt. Meenakshi Mathur, in memory of her late husband Shri Ratan
Chandra Mathur, an alumnus, who was a Post Graduate Management Programme participant in Agriculture
Business Management during the year 1971-72. This award was instituted with effect from 2010 for an
accomplished and outstanding all-rounder PGP-FABM student (female) who has excelled in academics, extra-
curricular and co-curricular activities. The award was given to Ms Sontakke Sampada Premanand.

Anita and Jagdish Lal Garg: Outperformer Award

Outperformer Award was introduced and instituted by Ms Geeta Garg, PGP-ABM Alumni of 2013-15 batch in
honour of her parents. The award recognises a student for extraordinary contributions that go beyond academics
and the usual sports activities. The award was given to Sukesh Kumar Nayak.

Industrial Scholarship (I-Schol)

This scholarship is introduced and instituted by Parmesh Shah, Specialisation Package in Agriculture (SPA)
alumni of 1982 at IIMA. The I-Schol is based on outstanding academic performance. The award was given to
Agniv Mukherjee.
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B3 APPLICATIONS RECEIVED FOR PGP - FABM
Batch 2021-2023 Batch 2020-2022
Category Male Female Trans- Total Male Female Trans- Total
gender gender
General 61450 33618 1 95069 58356 31422 3 89781
EWS 3506 1024 0 4530 2216 566 0 2782
NC-OBC 17528 6887 0 24415 15692 6189 0 21881
SC 6837 2880 0 9717 6033 2628 0 8661
ST 1517 698 0 2215 1474 646 0 2120
PwD 442 93 0 535 420 80 0 500
Total 91280 45200 1 136481 84191 41531 3 125725
% 66.88 33.12 0.00 100 66.97 33.03 0.00 100
B4 DETAILS OF THE NUMBER OF APPLICATIONS RECEIVED, CANDIDATES
CALLED FOR ANALYTICAL WRITING TEST & PERSONAL INTERVIEW (AWT
& PI) AND ATTENDED THE AWT & PI FOR PGP - FABM 2021-2023 BATCH.
Stages Gender/  General Reserved Category Total
Total Category
EWS NC-0BC SC ST PwD
Male 61450 3506 17528 6837 1517 442 91280
No. of Applicants to Female 33618 1024 6887 2880 698 93 45200
IIMA Trans. 1 0 0 0 0 0 1
Total 95069 4530 24415 9717 2215 535 136481
. Male 119 24 70 22 16 7 258
?Io?'l?]ftgi,?s\fates Called | 74 6 30 12 7 0 129
Total 193 30 100 34 23 7 387
No. of Candidates Male 97 21 53 5 5 190
Attended the Female 60 4 22 3 0 97
Hlieliei Total 157 25 75 17 8 5 287

# On account of pandemic, interviews of PGP & PGP-FABM 2021-2023 were conducted online with a Partner assisting us in all the cities.
This year we had a total of 10 cities. On account of this, the interview took extra 10 days. We concluded the process on April 10, 2020.
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POST-GRADUATE PROGRAMME IN MANAGEMENT FOR

EXECUTIVES

Cl PROFILE OF STUDENTS

Number of students: 140

Parameter

GMAT

GRE

Total work experience

International work experience

No of students with International work experience at least one year abroad
No of students with International work experience at least three years abroad
Age as on March 31, 2021

International exposure

« 16 (11.43%) were residing outside India, spread across 10 countries.

« 01(0.71%) is international student. (1 from United Kingdom)

«  51(36.43%) have international exposure in terms of work and studies.
Academic background

«  13(9.28%) have obtained their degree(s) from outside their home country

« 12 (8.57%) have a higher qualification (Professional, Masters) than bachelors
+ 123 (88.00%) are engineers

«  29(20.71%) have graduated from IIT/NITs

Average

701

323

8 Years 3 months
1 Year 1 month
30

14

31 Years

«  Theindustry mix includes Academic and Education, Advertising / Communication / Media /
Entertainment, Aerospace and Aviation, Banking, Financial services and Insurance, Consulting, Defence
and Security, Energy and Utilities, FMCG, Government Enterprises and Public Sector Undertaking,
Infrastructure and Construction, IT & ITeS, IT Products, Manufacturing / Engineering, NGO and Social
Services/NGO, Others, Pharma / Bio-Tech / Healthcare / Hospitals, Retail / Ecommerce, Shipping /

Transportation / Logistics, Telecom, Travel and Hospitality

«  34(24.29%) are women students

Industry Break-up Functional Break-up
Academic and Education 1  Client Account Management
Advert|§|ng/ Communication / Media / 2 | Consulting

Entertainment

Aerospace and Aviation 5  Engineering and Maintenance
Banking, Financial services and Insurance 9  ERP Professional

Consulting 17 Finance and Accounting

27

16

97
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Industry Break-up

Defence and Security
Energy and Utilities
FMCG

Government Enterprises and Public Sector
Undertaking

Infrastructure and Construction

IT & ITeS

IT Products

Manufacturing / Engineering

NGO and Social Services/NGO
Pharma / Bio-Tech / Healthcare / Hospitals
Retail / Ecommerce

Shipping / Transportation / Logistics
Telecom

Travel and Hospitality

Others

Total

Cc2 NEW ELECTIVE COURSES

19

(o)}

O N NN W oW Ww

140

Functional Break-up

General Management
IT based Operations
IT based Project Management

IT based Research and Development

Knowledge Worker (BPO/KPO)
Marketing

Non-IT based Operations

Non-IT based Project Management
Non-IT based Research and Development
Operations

Others

Procurement

Programming

Sales and Marketing

System Designing

Total

13

0 0 L N -

~

11

140

Sr.  Area Name of Course

No.

1 MKTG Digital Marketing

2 RIMCEI Gamification, Technology, & Learning Motivation

3 P&QM Managing Operational Performance of Service Systems
4 MKTG Marketing Services

5 IS Strategic Management of Digital Innovations

6 Strategy Strategic Management of Technology & Innovation

7 PSG Business, Corporate Social Responsibility, and Human Rights
8 P&QM Coordinating the Crowd

9 PSG Experiments for Business and Policy Decision-making
10 OB High Performing Teams: A Journey

11  MKTG Managing Customer Value Delivery

12 MKTG Marketing Luxury

13 MKTG Neuroscience and Consumer Behavior

98
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C3

STUDENT ACTIVITIES

ConneXions 2020 (October 2020)

The “Connexions” arm of The Red Bricks Summit, IIM Ahmedabad’s flagship business summit, donned a virtual
avatar due to the ongoing pandemic. Centred around a pertinent theme — “Fast forwarded to the Future”, it
covered participation across diverse industries and invited business leaders and academia to learn and derive
noteworthy insights. The event was flagged off by Dr Niranjan Hiranandani’s talk on “Thought Leadership”
wherein he shared interesting stories around leadership and the journey to developing an entrepreneurial
mindset. A panel discussion between experts from the healthcare sector, the administrative wing of the
government, and academia, discussed at length the intricacies of planning during the pandemic. The next
day witnessed a horde of young Turks painting the Future of modern-day enterprises due to gigantic leaps
in technology and artificial intelligence, with a second-panel discussion on “Businesses of the Future”. The
conclave concluded with established PGPX alum taking the participants for a ride through the exciting world of
product management in the technology and finance landscape.

PGPX Alum Meet: Xpressions 2020

Xpressions is a PGPX Reunion Event, which is organised on campus every year. However, for the first time, it was
conducted virtually. After the inaugural ceremony, Prof. Sunil Sharma conducted a master class on Strategy.
After the master class, there were three-panel discussions anchored by the Finance, Energy, and Technology
club with Alumni as panellists. The event ended with a cultural performance where pre-recorded videos of
alumni were shared. The cultural event also included live stand-up comedy by comedy clubs of the last three
batches.

PGPX Speaker Series

Speaker Series is a PGPX student initiative where senior corporate leaders and eminent citizens are invited to
share their experiences with the PGPX students. This initiative organised entirely by the PGPX students had 16
speakers who were invited to share their experience and ideas online. Details listed below

Speaker Series
Sr.  Name of the Designation Company Topic
Speaker

Strategy and Restorative Therapies

Operations Manager Group Healthcare session

1 Ms. Mansi Wadhwa

Economic upheaval
and business strategies
2 Mr. Nitin Seth CO0 Ashok Leyland and policies needed to
overcome during Covid
crisis
3 Mr. Murali Nair President Banking, Zeta India The World of Fintechs

growth and career
4 Mr. Naveen Munja ~ MD Hero Electric prospects in the EV
industry

An entrepreneur’s
perspective on the future
of ride-sharing, and career
opportunities post MBA

5 Mr. Amit Gupta Co-Founder & CEO Yulu & Inmobi

929



MG C)

ANNUAL REPORT
2020-21

CONTD. APPENDIX

Sr.

10

11

12

13

14

15

16

17

100

Name of the
Speaker

Mr. Swapnil Pawar

Dr Anand
Deshpande

Mr. Sanjay
Murdeshwar

Mr. Mahesh
Bulchandani

Mr. Shankar
Krishnan

Mr. Laxman
Narasimhan

Mr. Salil Gupte

Mr. Jayesh Ranjan

Mr. Ashutosh Sinha

Dr. Praveer Sinha

Mr. Sahil Barua

Mr. Harsha Bhogle

Designation

Founder

Founder and CEO

Vice Chairman/MD

CEO & Director

Group Head, Strategy
and IT

CEO

President

IAS

Group Head - HR &
Centre of Excellence

CEO & Managing
Director

Co-founder and CEO

Cricket Commentator
and Journalist

Company

ASOQI

Persistent

Novartis India Ltd

FinIQ Europe

Shapooriji Pallonji Group

Reckitt Benckiser

Boeing India

Principal Secretary to
Government of Telangana

Landmark Group

Tata Power Company
Limited

Delhivery

Topic

Role of Tech in Investment
Management and credits
market

Digital transformation is
reshaping the industries,
challenges, and the way
forward

Navigating through
challenging times and the
impact of the pandemic on
the healthcare industry

Reinventing Wealth
Management

Strategy formulation
for a global diversified
organization

“New normal for business,
riding the waves of
uncertainty”

Managing crisis in
aerospace industry
Building innovation

Ecosystem to attract
global investments

Navigating Career Choices
& Making of the Landmark

The major challenges and
transitions happening in
power sector

E-commerce Logistics

C